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Insurance in Force COMP AN Y 
Over $66,000,000.00 of NEW YORK 


HARRY L. SEAY, President || company's Home 100 BROADWAY 
LAWRENCE M. CATHLES, Office Building 


P.N.THEVENET. Secrtary” || SURETY BONDS BURGLARY INSURANCE 
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One Hundred and Twenty-Nine Years of Sound, Successful Underwriting. One 
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Hundred and Twenty-Nine Years—-Uninterrupted—of Service to Agent and 


Assured. Experience Should Be Worth Something. 


INSURANCE COMPANY OF NORTH AMERICA 


PHILADELPHIA 


WESTERN DEPARTMENT 


C. R. TUTTLE, Manager 


209 W. Jackson Blvd 
Chicago, III. 


BROKERAGE AND SERVICE DEPARTMENT 


CHAS. F. ENDERLY, Manager 


122-126 William Street 
New York City 





Tia e * s : 
‘Lhe Oldest American Fire and Marine Insurance Company” 
Founded 1792 
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UP TO THE MINUIE! 




















The Reliance Life prides itself on always being strictly ‘‘up-to-the- 
minute.” 





























From time to time we have pioneered various new features into the 
field of life insurance. 








THE | 
PERFECT PROTECTION 
POLICY 


It,is a policy with a human appeal! 






















































































In it is combined full life and accident and health protection. Under 
this regime we can and do provide accident and health insurance for at least 
one-third less cost than regular casualty companies. 




















A policy containing the sulphitic features we have introduced gives you 
‘‘the something different” to talk to your prospects. 





It will stand the test of grilling competition—and come out victor. 
Time has proved that. 




















AND— 


Our agency contracts are more than liberal. 

















How about a connection? 


RELIANCE LIFE INSURANCE CO. 
of PITTSBURGH 


Farmer’s Bank Building 
: PITTSBURGH PENNSYLVANIA 
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Two New York Mutuals in Distress 
Automobile Companies Managed by Eugene F. Perry 


Face Insolvency 


HE embarrassment of two New York auto- 

mobile mutuals, the United States Mutual 

Automobile Fire Insurance and the United 

States Mutual Casualty Insurance Com- 

pany, was revealed on Tuesday follow- 

ing a meeting of officers at the office of the 

Automobile Insurers Agency Corporation, 

66 Broadway. The financial condition of 

the two companies has been known in certain quarters for 

some time and strenuous efforts have been made to save them 

from disaster, several meetings having been held at the State 

Insurance Department at which managers of other mutual com- 

panies were invited to attend with a view to offering sug- 

gestions and perhaps financial aid. Nothing, however, resulted 
from these meetings. 

At the meeting on Tuesday afternoon, THe Specrator 
learns on the best authority, a plan was favored whereby an 
assessment would be levied upon the policyholders of the fire 
company and it would discontinue writing business. The casu- 
alty company it is still hoped to save and it is reported that the 
Managers intend to make up the deficiency themselves. The 
companies are both said to be $50,000 in default. The loss 
ratio for one of the companies exceeds 110 per cent. 

The automobile mutuals, together with the Lumber Mutual 
Casualty Insurance Company, also of New York, were under 
the management of Eugene F, Perry. Mr. Perry has been sick 
for several months and the opinion was voiced in his office that 


the companies would never have run into such misfortune had 
Mr. Perry been in active management. 


LUMBER MutTua.L CaAsuaALty Escapes 


The Lumber Mutual Casualty Insurance Company, which 
writes workmen’s compensation, public liability, teams and 
automobile insurance, was not involved in the financial diffi- 
culties of the other companies. A statement sent out to policy- 
holders under the signature of Maurice E. Preisch, president, 
states that the company is in first-class financial condition. Mr. 
Preisch became president of the Lumber Mutual at the time 
of its organization in 1918. The direction of the company 
since June has been in the hands of the executive committee of 
the board of directors, composed of Maurice E. Preisch, Rufus 
LL. Sisson, J. Albert Mahlstedt, Charles F. Fischer, Frederick 
Cleveland and Benjamin H. Beach. J. E. Graef & Co., certi- 
fied public accountants, were employed to make a complete 
audit of the books of the company. 

Following the resignation of Mr. Perry, Rufus L. Sisson 
was elected vice-president, and Thomas H. Silver director and 
manager of the company. 

The audit of the books of the company is nearing com- 
pletion and a financial statement as of September 30 certified 
by J. E. Graef & Company and also by the New York State 
Insurance Department will be issued. 

The Lumber Mutual Casualty Insurance Company is licensed 
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to do business in New York, New Jersey 
mont, Virginia, Maine, New Hampshire, 
Carolina. 

W. C. Hull has been elected a director and A. J. Mahlstedt 


, Pennsylvania, Ver- 


Georgia and North 


a vice-president of the company. It is announced that operat- 
ing expenses in the future will be greatly reduced. 


The troubles of the two companies in default is claimed to 


be due in the main to a poor selection of risks. 





New Life Insurance Company 

From Mississippi comes the announcement 
that during the past week the Magnolia State 
Life Insurance Company has been organized 
with an authorized capital of $400,000 and a 
surplus of $600,000. The new company expects 
to receive a license from the Mississippi Insur- 
ance Department, and begin writing business 
when $125,000 of the capital and surplus have 
been paid in. 

Officers are Swepson J. Taylor, president; 
James A. Williamson, vice-president; J. H. 
McCoy, secretary; Thos. P. Barr, treasurer ; 
Dr. Willis Walley, medical director. 

All of the officers will serve on the board oi 
directors, in addition to the following men: 
L. Q. Stone, Aberdeen, Miss.; Dr. Carroll 
Kendrick, Kendrick, Miss.; A. S. Coody, Jack- 
son, Miss., and W. A. McDonald, Bay St. 
Louis, Miss. 

It is understood that the home office of the 
company will be located in Jackson, and that 
for the present operations will be confined to 
Mississippi. 

Organization was effected after a meeting of 
the stockholders, held in the Board of Trade 
room, at Jackson, on Thursday. The stock 
has been subscribed by Mississipians. 


National Life $100,000 Club 

The: National Life Insurance Company oi 
Vermont held its agency meeting at Edge- 
water Beach, Chicago, this year. Addresses 
were by several of the more prominent of the 
company’s agents and by some of the officials. 

C. W. York of Michigan took the prize for 
the highest average premium during the past 
year. H. Chelsey of Vermont insured the 
most lines and H. E. Humphrey of Ohio had 
the most consistent production. 

A long auto ride for the club members and 
guests was one of the chief entertainment 
features. Officers for the next club year were 
chosen as follows: H. W. Hutchins, presi- 
dent; L. M. Finney, vice-president, and C. B. 
Iitch, secretary. 

The General Agents Association and the 
$200,000 Club of the company held meetings in 
Cleveland in connection with the National Asso- 
ciation of Life Underwriters convention there. 
The general agents were chiefly concerned with 
plans and methods of cultivating the territory 
more intensively. C. A. Cravens of Louisville 
was elected president. 

At the $200,000 Club, W. R. Collins was given 
a second term as president, having been for two 
consecutive years the leading producer of the 
company. Dr. John A. Stevenson, third vice- 


president of the Equitable, was a speaker on the 
subject of “Human Needs and Life Insurance.” 


RIDES FIRE ENGINE 


Fred J. Cox Taken Around 
Los Angeles 


700 AT GET-TOGETHER DINNER 


Delegates Arriving on Every Train— 
Remarkable Entertainment Features 
Provided 
[Special Dispatch to THE SPECTATOR] 

Los ANGELES, CAL., Sept. 14.—Although the 
twenty-sixth annual convention of the National 
Association of Insurance Agents does not open 
until Wednesday, the delegates have been ar- 
riving since Sunday, and over seven hundred 
attended the get-together dinner Tuesday 
night. The dinner was the first of a series of 
entertainments provided for the visitors by 
the Los Angeles Fire Insurance Exchange and 
the California Agents Association. The others 
include an automobile ride Thursday afternoon 
through the Hollywood district, the home of 
the movies, with a Spanish barbecue at Ince- 
ville followed by a Wild West show under the 
direction of Tom Mix, where moving pictures 
will be taken of the show and audience, which 
will be shown at the ball which is to be held 
in the ballroom of the Ambassador hotel, Fri- 
day evening. In addition to these events an 
all-day trip to Santa Catalina Island has been 
arranged for Saturday, besides several auto- 
mobile rides for the ladies. 

The dinner held in the main dining room of 
the Ambassador hotel was a real get-together 
affair with an elaborate and varied entertain- 
ment, which included Spanish dancers, Scot- 
tish bagpipers, and the entire troupe from the 
Midnight Frolics. The Californians have 
already proved themselves to be wonderful 
hosts and the spirit shown the first night is but 
a forerunner of what President Cox, at the 
close of the dinner, predicts will be the greatest 
convention ever held. 

One feature new to conventions is that the 
Los Angeles agents are meeting all delegates 
at the station and bringing them to the hotel 
in automobiles, and President Cox was met 
upon his arrival by a big delegation and by one 
of the largest pieces of apparatus of the Los 
Angeles fire department, on which he was 
driven around town and then to the hotel. 

But few company officials are here as yet, but 
undoubtedly a number will arrive later. There 
are, however, many of the Pacific coast man- 
agers here who are keeping open house as is 
the Firemans Fund, which is giving boxes of 
California glazed fruit to all visitors. 

The convention proper opens Wednesday 
morning at 10 o’clock and will follow the pro- 
gram already published. 

The report of the executive committee fol- 
lows: 


The constitution of the National Association of [n- 
surance Agents commits to the executive committee 
the duty of general supervision and management 
of its affairs, and the power to act for the associatiun, 
between meetings, as occasion shall require and de- 
mand. How well the members of your present com- 
mittee have succeeded in meeting these requirements 
is for you to determine and decide. 

President Cox in his report has brought to your 
attention some of the real problems and some of the 
real accomplishments of the past year. I am sure 
thai after listening to his address you have a better 
understanding, and a greater appreciation, of the 
work of the National Association. For a quarter of 
a century it has had a most honorable history. Be- 
ginning in a very small way in the Great Northern 
hotel, in Chicago, on September 30, 1896, witi 
twenty original members, it has grown in influence 
and power, and to-day there are approximately ten 
thousand of the most successful local agents of the 
country identified with its interests. 

Its object is to support right principles and to 
oppose bad practices in insurance underwriting. It 
reaches its members through separate State organi: 
zations, and the success of its work depends, in a 
very large degree, upon the support and co-operation 
it receives from these several units. I am_ per- 
suaded that if ever the times demanded a strong 
active, and efficient national organization, such as outs, 
the present is that time. 

“Efficient service” has been the aim of your 
present executive officials, and in the endeavor to 
properly solve the many and varied problems of the 
year, their desire has been to secure results that would 
be for the best interests and the greatest good of 
the public, the companies, and the local agents. 


DEVELOPMENT OF THE NEW FINANCIAL PLAN 

Those of you ho ere present at the Des Moines 
conventicn, last year, will remember that we faced a 
year of great uncertainty. The preceding year had 
been most strenuous, and only by the greatest effort, 
and the most loyal co-operation, had we been able to 
meet our financial obligations. We were confronted 
with the necessity of developing a financial plan that 
should permanently produce sufficient revenue ‘o 
make possible an ever increasing work from year to 
year, and one that would not become a burden to the 
State associations. This committee, in co-operation 
with the finance committee, was instructed to prepare 
such a plan, and to report to the mid-year meeting. 
Conferences without number were held, and many 
suggestions were proposed, discussed, and discarded, 
until that which now seems to be the best for all con- 
cerned as recommended to and _ unanimously 
adopted by the Cincinnati mid-year meeting last 
March. Nearly all of the State associations have 
since recorded their approval, and we now await wit) 
confident expectation its practical development. 


INCREASED MEMBERSHIP 

These recent years have witnessed a large increas¢ 
in our membership, but it is to be hoped that our 
efforts in this direction have just begun. There 
ought to be at least ten thousand other agents in the 
country identified with both our State and National 
associations. 

Chairman Gibberson of the membership commitiec 
has done excellent work during the year and it ‘s 
confidently expected that the coming twelve months 
will see many new members added to our roll, Nut 
bers are most important to any organization, but the 
quality of its membership is even more so. As has 
been stated, a model agent’s qualification law has 
been prepared, and it is hoped that it may be used 
to advantage by the several State associations. Thai 
a local agent should have a reasonable knowledge ‘! 
the insurance contract which he sells, as well as of 


(Continued on page 25) 
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THE SPECTATOR 


THE Spectator, established in 1868, is a weekly 
journal devoted to promoting the best interests of 
trustworthy insurance of all kinds. The subscription 
rice for the United States, Canada and Mexico is 
our Dollars per annum, postage prepaid; to all for- 
eign countries in the Postal Union, Five Dollars. 


THE SPECTATOR COMPANY 
PUBLISHER 


135 WILLIAM STREET, NEw York 


Arthur L. J. Smith 
President 


Charles H. Nicoll Harry W. Barnard 


Vice-President Second Vice-President 
Robert W. Blake Loughton T. Smith 
Treasurer Secretary 


Sholto D. Kirk Fred B. Humphrey 
Assistant Treasurer Assistant Secretary 
Telephone, Beekman 4600 (4 trunk lines) 

WESTERN DEPARTMENT 
Insurance Exchange, Chicago. Telephone, Wabash 531. 
Sole Selling Agents in America for the publications 
of Charles & Edwin Layton of London, England. 
Copyright, 1921, by The Spectator Company, New York. 
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THE NATIONAL ASSOCIATION AS 
PUBLISHERS 

IVE years ago the National Associa- 

tion of Life Underwriters began to 
consider seriously entering the insurance 
publishing field. Today, so many pages 
of the Life Association News are de- 
voted to advertisements of books and 
services published by the Association, or 
for which it acts as agents, that consid- 
erable adverse criticism has resulted. 

Certainly the educational work con- 
ducted by the Life Underwriters Associa- 
tion is deserving of the highest commend- 
ation, but the reason for its encroaching 
upon the publishing business, when there 
are no end of valuable text books of life 
insurance on the market, issued by legit- 
imate publishers of long experience, seems 
to be somewhat obscure. At the time the 
association was planning to enter the pub- 
lishing business in September, 1916, THE 
SPECTATOR commented editorially as fol- 
lows: 

Following the laws of political and industrial 
economy, it would seem to be in the interest 
of the National Association and its members 
for that organization to pursue legitimate 
methods of instructing and developing life in- 
surance fieldmen and informing the public re- 
garding life insurance along ethical lines; to 
discuss at its annual gatherings matters of 
Interest to members, and such would seem to 
be about all the association can reasonably 
undertake with hope of effective results. 

The association is now resorting to in- 
tensive campaigning and soliciting to in- 
crease the sales of the many books which 
it has gone to the expense of preparing, 
and naturally such methods, if continued, 
may engender opposition, and work hard- 
ships on those publishers in the business 


who have always been friendly with the 
association and never looked upon that 
The offi- 
cers, committees and members of the as- 


organization as a competitor. 


sociation have obtained from time to time 
much information from the columns of 
THe Specrator and by addressing this 
office, which has gladly been furnished. 
THe Specrator has played its part in 
helping to build up the association, and it 
would seem as out of place for the Na- 
tional Association of Life Underwriters 
to continue active solicitation for sales of 
books as for The Spectator Company to 
enter the life insurance business. 


NATIONAL ASSOCIATION OF LIFE 
UNDERIRITERS PROGRESSIVE 
NE of the most important insurance 
bodies in the country is the National 
Association of Life Underwriters, which, 
through State and local organizations, has 
a membership of some twenty thousand. 
This organization has steadily grown in 
strength and usefulness to members, and 
its recent annual meeting at Cleveland 
demonstrated the determination of the 
officers to make it of the greatest possible 
service in aiding sales of life insurance. 

During the past year over fifty sales 
congresses were held under the auspices 
of the National Association in various 
sections of the country, and President 
Orville Thorp attended and addressed 
such congresses in nearly all of the States. 

In the person of John L. Shuff the As- 
sociation has now chosen another execu- 
tive of exceptional enthusiasm and ability, 
who may be depended upon to foster the 
best interests of the Association in every 
way within his power. 

The National Association of Life Un- 
derwriters is to be congratulated upon 
the success which has attended its efforts, 
through many years, for the upbuilding 
of the insurance business, and its mem- 
bers may rest assured that under the di- 
rection of their new president there will 
be no lagging in the onward march of the 
Association. 





HE life underwriters of the country, 

as represented by the National As- 
sociation of Life Underwriters’ commit- 
tee on relations with other organizations, 
do not regard the Association’s member- 
ship in the Chamber of Commerce of the 
United States as being productive of any 


5 


good, and the committee feels that, unless 
the status of life insurance is more clear- 
ly defined and the usefulness of such 
membership is made more apparent, the 
money contributed for membership could 
be more profitably. used. This expression 
adverse to membership in the Chamber of 
Commerce of the United States on the 
part of life underwriters, following close- 
ly after the tokens of dissatisfaction 
among stock fire at the 
treatment accorded their branch of the 
business by the Chamber of Commerce, 
seem to indicate that the Chamber of 
Commerce does not yet sufficiently ap- 
preciate the importance of the insurance 
business. As membership in the Chamber 
does not apparently produce any good 
results, not even augmenting the prestige 
of either of the branches of insurance 
mentioned, there is obviously little in- 
centive left for insurance companies to 
retain membership in the Chamber and 
contribute to its financial support. 


underwriters 








a... data as to the average 
production of new life insurance busi- 
ness by the agents of 127 companies were 
compiled by President Thorp, of the Na- 
tional Association of Life Underwriters, 
and presented at the recent annual meet- 
ing of that body. He showed that 12 per 
cent of producing agents paid for about 
59 per cent of the new business written, 
leaving 88 per cent of agents as having 
produced but 41 per cent of the total new 
business. While doubtless. every com- 
pany has a proportion of dead wood 
among its agents, yet it cannot be ad- 
mitted that a considerable percentage of 
smaller producers are of no value to a 
company. Many of them are still in the 
training stage and will gradually progress 
to places among the larger writers. Those 
who are obviously not fitted for the voca- 
tion of selling life insurance will either 
drop out of their own accord or will be 
weeded out by the companies, as their 
unfitness is demonstrated. Even some of 
the largest present-day producers started 
in a modest way, and it is hardly to be 
expected that a new man in the business 
will immediately become a star of the 
first magnitude. President Thorp merits 
commendation for his analysis of the pro- 
duction by agents, but the facts evolved 
should not discourage the younger agents 
who are imbued with a determination to 


succeed. 
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Our Interest Rate 


7.24% is the rate of interest earned in 1920 on 
our mean ledger assets. Funds invested in the 
safest securities—farm mortgages. Values do 
not fluctuate—always worth 100-cents on the 
dollar. 


Other Significant Facts in the Agent’s Favor 


—A New Accident and Health Department. 

—Free Service of Home Office Group Insurance Specialists 
who give you assistance in your territory. 

—A Sales Service Department that has one purpose—to 
increase your sales. 

—Limit extended to $300,000 on one Life. 

—Both Non-Participating and Participating Policies. 

—Liberal dividends paid beneficiaries in addition to monthly 
income. 

—Insurable Age 10 to 65. 

—Provisions for Substandard Business. 

—Policies that carry every up-to-date feature. 

—Liberal Agency Contracts. 


Over $110,000,000.00 New Business Paid-For in 1920 


Our Agents Participate in Our Prosperity 


MISSOURI STATE LIFE INSURANCE COMPANY 


Home Office, St. Louis, Mo. M. E. SINGLETON, President 





Unless you ‘‘say something’’ how will we know you are interested? 
Send for New Booklet of Company Facts. 
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THE PROSPEROUS 
AGENT 


A New Book by 
WILLIAM ALEXANDER 


Presents Characteristics of the 
Successful Life Insurance 
Solicitor 


Beneficial to Those Contem- 
plating Entering the Life In- 
surance Business, as well as for 
Those Already In It. 


PRICES: 

Red Cloth Cardboard 
Single copy......... $1.50 $1.00 
DH CODICES... 5 6 savs0 Oede 22.50 
a . 62.50 42.50 
Hie. °° 120.00 80.00 
200 =‘ 225.00 150.00 
500‘ 525.00 350.00 





THE ART OF SELLING 


A Practical Handbook by 
JOHN S. TUNMORE 


For the Use of Insurance and 
Other Salesmen 


Warns of Pitfalls; Stimulates; 
Inspires. 


PRICES, SILK CLOTH BINDING 


Single copy................... GL 
EP CODICES oo 26 esévecerand ew oe oe 
a . 61.50 
100‘ 120.00 
200‘ 225.00 
500‘ 525.00 


It is seldom that life insurance 
men are privileged to secure new, 
helpful books from two such well- 
qualified authors. One of them, 
Mr. Alexander, is a company exec- 
utive in charge of the education 
and instruction of agents, and in 
close daily touch with agents; he 
knows their needs and their ex- 
periences. The other, Mr. Tun- 
more, is a great personal producer, 
as well as a successful director of 
agents—one who can not only sell 
Insurance himself, but tell others 
how to do it. 


_ Both of these books are pub- 
lished by 


THE SPECTATOR COMPANY 


Cutcaco Orrick: 135 WILLIAM STREET 
INSURANCE EXCHANGE NEW YORK 
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John Layton Shuff a National Figure 

John Layton Shuff, newly elected president 
of the National Association of Life Under- 
writers, is a figure in the political as well as 
the underwriting world. Born on a farm in 
the proud old State of Kentucky, Mr. Shuff 
went out to battle the world just before he at- 
tained his voting age. Since that time he has 
formed an acquaintance which is said to be 
second to none in this country. You can not 
name a place or town where he does not know 
someone. He was known to President Wilson 
and was a close adviser to Secretary McAdoo. 
He accompanied ex-Governor Cox during his 
compaign for president as a guest whom the 
Governor insisted should be present. He was 
active in framing the bill for War Risk Insur- 





Joun L. Suurr, New PresipENT OF THE LiFe 
UNDERWRITERS ASSOCIATION 


ance and gave a great deal in both time and 
expense in procuring its passage. 

Mr. Shuff first became connected with the 
Union Central Life of Cincinnati about 
twenty-four years ago. He became head of 
the home office general agency several years 
ago, resigning the position of postmaster in 
Cincinnati at that time. He had been ap- 
pointed to the latter position by President Wil- 
son without having solicited it. He was presi- 
dent of the Cincinnati Life Underwriters 
Association at the time that the National 
Association held its meeting there and sub- 


sequently became a regional vice-president 


during the regime of J. Stanley Edwards. 
Two years ago at Pittsburgh, after a trip to 
the battlefields of France, Mr. Shuff made an 
impressive speech before the National Asso- 
ciation and stirred its members to wild en- 
thusiasm for the League of Nations. 
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First Texas Prudential Shows Progress 

Report of examination of the affairs of the 
First Texas Prudential Insurance Company of 
Galveston, Tex., covering a period as of Sep- 
tember 30, I9I9, to June 30, 1921, has just been 
made public by Ed Hall, State Commissioner 
of Insurance and Banking. “The company ap- 
pears to have made reasonable progress since 
the date of the last examination. The surplus 
has increased as well as the volume of business 
in force,” stated the report. 

Total income of the company is given at 
$183,217.92, of which $172,344 was income on 
premiums, while the disbursements reached 
$160,378.45. Gross assets of the company aggre- 
gate $402,609.29, of which $378,278.84 are 
ledger assets and $21,850.52 non-ledger. The 
non-admitted assets amount to $14,986.12. In- 
cluded in the assets of the company is the bock 
value of its office building at San Antonio of 
$160,000. 


Calls Attention to “Twisting” in Utah 

Commissioner J. W. Walker of the Utah In- 
surance Department has issued a statement in 
which he laments the “twisting” which is be- 
ing done in the State just now by agents rep- 
resenting life companies that offer insurance 
“at cost.” Mr. Walker, who is a life insurance 
expert and acted as an agent for one of the 
big Eastern companies before being placed in 
charge of the Insurance Department by Gov- 
ernor Mabey, said: 

“The attention of this department is drawn 
to the report that many life insurance policies 
issued by legal reserve companies are being 
lapsed and that this is taking place in connec- 
tion with the work of agents of certain insur- 
ance organizations. 

“T desire to advise against such action on the 
part of the policyholders, for it will not be to 
your interest to lapse a policy in which your 
money is being saved. It involves a loss of 
money in addition to the destroying of a sav- 
ings account with a most reliable institution. 
Cash values in policies are placed as a safe- 
guard in time of trouble. Safety is paramount 
to everything else in insurance. The agent who 
encourages you to lapse your policy is consider- 
ing himself first and is known as a “twister” 
and will be prosecuted if it can be proven un- 
der the law that he is guilty of misrepresenta- 
tion. 

“The services of this department are offered 
free to those who desire advice in the matter 
of their insurance.” 





Columbian Woodmen to Move Head- 
quarters to Memphis 

The headquarters of the Columbian Wood- 

men will be moved from Atlanta, Ga., to 

Memphis, Tenn. The move was authorized at 

the annual session of that fraternal, which 

was held in Memphis during the past week, 
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THE SOUL OF 
LIFE INSURANCE 





Jack Shuff, the new president of the National Associa= 
tion of Life Underwriters, has dedicated his adminis= 
tration to selling the soul of life insurance to the field 
men. 


The Life Underwriters’ program of establishing in the 
hearts of every man who carries a rate book the lofty 
meaning of service well rendered will have all the support 
that the Lincoln Life with its frictionless Home Office 
efficiency can render. 


Because you are always in direct contact with its high 
service standards, it pays to 


Cink uP (wir tHe (LINCOLN) 


The Lincoln National Life Insurance Co. 


“Its Name Indicates its Character” 


Lincoln Life Building 














Fort Wayne, Indiana 


Now More Than $185,000,000 in Force. 


N Blackstock, Pres. Emil Johnson, Secty, 


COMPLETE COVERAGE 
Automobile 
Insurance 


International Jndemuitp Co, 
Home Office: Los Angeles 




















J. R. Anthony, Jr., Secretary 
CAPITAL STOCK, $206,700.00 


PENINSULAR CASUALTY COMPANY 


General Offices: St. James Building, Jacksonville, Fle. 
Accident and Health Insurance Commercial and Industrial 











WANTED 


Producers who desire the best monthly premium Health and Accident 
Policies on the market. Excellent contracts. First-class Company. No 
Experiments, chance for promotion. 


FEDERAL CASUALTY COMPANY e« » « DETROIT, MICHIGAN 
POLICY WITH FUNERAL BENEFIT 
Sold by—DETROIT CASUALTY COMPANY e- = DETROIT, MICH. 
(Same Management as Federal Casualty Company.) 


























PUBLIC LIFE INSURANCE CO, 


$500,000 Authorized Capital 


is now offering 


SPECIAL INDUCEMENTS 


for 


SUPERINTENDENTS and ASSISTANTS 


Correspondence Treated Confidentially 


Write today; we may have just what you want 


LOUIS NAROWETZ, President 


ALFRED CLOVER, General Manager, 
Chairman of the Board 


108 So. La Salle Street CHICAGO, ILLINOIS 


Cc. A. PALMER, Prest. W. A. ELDRIDGE, Secretary 
S. D. ANDRUS, Vice-Prest. and Managing Underwriter 


The - Inter-State Fire Insurance Co. 


OF DETROIT, MICHIGAN 
406-412 DIME BANK BUILDING 


ASSETS... cccccccccccccccccccsccscccccccctececes $530,140.65 
LIABILITIES, INCLUDING CAPITAL...........000. 469,022.68 

NET SURPLUS........cccccccccccccccccccccccee $61,117.97 
SURPLUS TO POLICYHOLDERS. ........cccceseees $320,267.97 


AGENTS WANTED IN MICHIGAN, OHIO, INDIANA AND ILLINOIS 











QUALITY INSURANCE—CHARACTER SALESMEN 
Wanted — Specialty Salesmen — Wanted 


Any Sure Enough Salesman, who has the proper Intestinal 
Equipment, who is ‘‘Four Square” and willing to work;can make 
not less than $20,000.00 per year helping us to continue the 
breaking of all Life Insurance records. 

Great Opportunity for the men who can qualify! ! 

From May,1919, to May,1920, Twelve Months—One Year— 
we wrote Ten Millions Life Insurance. How? Let us tell you. 
We have the plan; we furnish the leads. 

If you can qualify, write or wire 


THE LIBERTY LIFE INSURANCE COMPANY OF KANSAS 


Topeka, Kansas. 





—— 

















QUALITY INSURANCE For Preferred Risks 


Our new accident policy—the 
35th ANNIVERSARY 


gives all the usual coverage demanded by live salesmen (and buyers) and, 
in addition. has a new liberal and strong selling inducement in its provision of 
DOUBLE DEATH BENEFIT for accidents occurring while ridiag {0 
PRIVATE or PUBLIC AUTOMOBILES 


20 per cent. of all accidents reported are Auto Accidents 


and no class of risk ig more exposed to this hazard, through constant us® 
than the Preferred risk. They will want thig policy. 





THE PREFERRED ACCIDENT INSURANCE CO. 
KIMBALL C. ATWOOD, President, 80 Maiden Lane, New York 
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FAVOR MORTGAGES 


Canadian Life Insurance Companies 
Loan 21.40 Per Cent 





PLAN TO LEND EVEN MORE 
Over $133,000,000 of Ledger Assets De- 
voted to Mortgages 

V. Evan Gray, registrar of loan corpora- 
tions, Province of Ontario, Canada, in an ad- 
dress before the eighth annual convention of 
the Farm Mortgage Bankers Association of 
America, on “Mortgage Loaning Institutions in 
Canada,” described in detail the method of 
lending through loan corporations in Canada 
on real estate and other securities, mainly farm 
mortgages, and told of the vast reservoirs of 
capital made available through the system of 
selling debenture bonds of such corporations, 
secured by collateral deposits of securities in 
which the corporations’ funds were invested. 

First describing the several avenues through 
which capital is available to borrowers, Mr. 
Gray divided them into three classes—life in- 
surance companies, trust companies and loan 
corporations. 

“I intend to dispose of life insurance com- 
panies and trust companies in a very few words 
and give all my time to a description of Cana- 
dian loan corporations,” said Mr. Gray. 

“Mortgages on real estate are a favored in- 
vestment of Canadian life insurance compa- 





For Over Seventy Years 


On August 1, 1851, the Massachusetts 
Mutual issued its first policy. From 
that day to this its constant endeavor 
has been to furnish the best possible 
life insurance protection at the lowest 
possible net cost. That it has succeeded 
is shown by the enviable reputation which 
the Company enjoys among those who 
buy insurance and among those who sell 
it. Efficient service and a square deal 
for everyone have been its watchwords 
for over Seventy Years. They will be 
its watchwords throughout the years to 
come. 


Joseph C. Behan, Supt. of Agencies 


Massachusetts Mutual Life 
Insurance Company 


Springfield Massachusetts 


Incorporated 1851 


oR ESC 
Insurance Sales Letters 


eipen. the way to real business—create a keen 
_ ization of the value of adequate insurance and 
prepare the way for a personal call to close the app!i- 
— More than 400 salesmen are using Hull’s 
pots creating letters for life, accident, partnership, 
any ain, 2nd fire business. An insurance com- 
Set octal writes, “Am well pleased with the letters. 
Quest nee le to make effective use of them.” Re- 
yParticulars—ask for folder 11A. 


WILLIAM S. HULL Madison, Conn. 


i 




















rights. 





Central Ohio 
General Agency 


Territory unsurpassed and large enough for 
an unlimited production. 
Contract as good as the best, with exclusive 


Confidential communication invited from 
those with clean records and with ability to 
handle such an agency. 


Exclusive, care of The Spectator 


Address 








nies. Of total ledger assets in Canada of 
about $624,000,000, over $133,000,000, or 21.40 
per cent is loaned upon real estate. I believe 
a considerably larger proportion will, in future, 
be diverted to this class of investment. 

“Trust companies are becoming constantly 
a greater factor in the mortgage lending field. 
Our trust companies have no power to borrow 
money either by taking deposits or issuing de- 
bentures. I have no figures for all of Canada, 
but those institutions which do business in On- 
tario have, out of a total of company assets of 
$31,700,000, invested $9,285,000 in loans on real 
estate, and out of a total of guaranteed funds 
of $38,000,000 they have invested $22,625,000 in 
mortgages.” 

Mr. Gray then traced the history of loan 
corporations from their beginning, which was 
in the form of “building and savings societies,” 
and showed how, after many vicissitudes, these 
had attracted foreign lenders, mainly Scotch 
investors, as well as Canadian lenders, through 
the issuance of debenture securities against col- 
lateral of mortgage loans held by the loaning 
corporations. He also described the quasi- 
banking functions which these loaning cor- 
porations exercise, such as the taking of de- 
posits at a higher rate of interest than the sav- 
ings banks. 


Volunteer State Life Agency Meetings 
Minor Morton, vice-president and agency 
manager of the Volunteer State Life Insur- 
ance Company, announces that that company 
will hold its next agency club meeting in Colo- 
rado in August, 1922. The company’s quali- 
year has been changed from _ the 
calendar year, so that hereafter it will run 
from June to June. Inasmuch as this change 
will give the agents eighteen months in which 
to qualify for attendance in 1922, a minimum 
of $225,000 paid-for business will be required. 


fication 











“The Cost of Dying’”—A Leaflet 
One of the older representatives of my com- 
pany has sent me a copy of a booklet published 
by you, entitled “The Cost of Dying,” covering 
inheritance taxation and life insurance. 
It is an extremely good publication and cov- 
ers a subject which many rich men possibly 


have not as yet considered. Please quote me 


prices.—Jolin Lucas, Wallace, Idaho. 


) 


An Attractive Advertisement 

Appearing for the first time in the National 
Association convention number of THE SpEc- 
TATOR, dated September 8, is an advertisement 
of the Prudential Company of 
America, worth to every agent—fire, life or 
casualty—who reads it many times the sub- 
scription price of THE Spectator for the en- 
tire year. The advertisement, titled MOSES: 
PERSUADER OF MEN, is largely composed 
of text dealing with the success of Moses in the 
greatest sale ever made—that of selling the 
Promised Land to the Israelites and keeping it 
sold while for forty years they struggled 
through the desert to find it. 
* While the advertisement is laid out with 
an exceptional attractiveness sure to catch the 
wandering eye and presents the famous Pru- 
dential Gibraltar in a neat little cut, its main 
success is its text. There is an inspiration in 
the reading of it which gives it precedence 
over any similar attempt published recently in 
advertisements or otherwise. The advertise- 
ment contains no appeal to join the Prudential 
forces nor is its value reserved for Pruden- 
tial agents. It is a wonderfully inspiring bit 
of literature published broadcast so that all may 
read it and benefit thereby. In the publication 
of such copy the Prudential not only serves it- 
self but the whole life insurance fraternity; 
a broad-minded policy which will add further 
to its prestige and business. 


Insurance 


Offers Prize for Best Story on “My 
Cleverest Sale’’ 

The Editor and Publisher, a New York pub- 
lication for newspaper men, is offering three 
cash prizes of $50, $25 and $10 to be awarded 
to salesmen writing the best story on “My 
Cleverest Sale.” While not confined to any 
trade, the contest is open to life, casualty and 
fire insurance agents, and salesmen, no matter 
what they sell, residing in the United States 
and Canada. 

The rules of the contest, according to Walter 
Sammis, associate editor, are that the stories 
shall not be more than 300 words; must be a 
bona fide experience: must be written upon 
stationary of their companies, and must arrive 
at the office of the Editor and Publisher on or 
before November 1. Literary merit is to count 
only 10 per cent, while the initiative shown by 
the salesmen will count 90 per cent. 
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north nia National Insurance Company 


Des Moines, Iowa 
Assets, $910,670.66 
Lines Written: 
Fire, Tornado, Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Secretary 
V. F. BECKER, Treasurer 

















NORTHERN INSURANCE Co. 


OF NEW YORK 
WILLARD S. BROWN & CO., General Managers 
1 Liberty Street, New York 


JOSEPH W. BECK, Special Agent GUSTAVUS B. HOLT, Speci] Agt. 
56 Richton Ave., Detroit, Mich. 72 Kilby Street, Boston, Mass. 


W. P. RAY, Special Agent FRANK G. DELA HUNT, 
Terre Haute, Ind. Special Agent 
726 Racine Street, Milwaukee, Wis. 


C. C. CRANDALL, Special Agent 


ERIK LINDSKOG Special Agent 
Cambridge Springs, Penn. 


7 W. Lake St., Minneapolis, Minn. 


RICHARD W. WETZEL 
1526 Bryden Road, Columbus, Ohio 





EVERY INSURANCE MAN 


Who travels as Solicitor, Auditor, 
ig & Inspector or Adjuster is 
Gn), ELIGIBLE 
SS TO THE 


lowa State Traveling Men’s Association 


“Oldest and Best’? 





Accident Insurance at Cost 
Never Exceeded $9.00 per year 
Weekly Indemnity $25.00 
Death Benefit $5,000—$10,000 


Insurance to February Ist, 1922, for $2.00 
Write tor Application Blank 
H. E. REX, Sec’y-Treas. DES MOINES, IOWA 























INSURANCE GENERAL CASUALTY 


and SURETY INSURANCE 


Workmen’s Compensation, Automobile, 
Health, Accident, Plate Glass, Res- 
idence, Burglary, etc. 

Fidelity and Surety Bonds. 


GENERAL CASUALTY & SURETY CO, 


ELMER H. DEARTH, President 
606 Woodward Ave., Cor. Congress Detroit, Mich. 


| GENERAL & 


x CASUALTY Y 
(2 
\ SURETY 





















FREDERICK RICHA2DSON, United States Manager 


GENERAL BUILDING - 4TY & WALNUT STS. 
PHILADELPHIA 








ACTUAL MARKET VALUES USED FOR ALL SECURITIES 
Organized 1855 January 1, 1921 


FIREMEN'S INSURANCE COMPANY 


OF NEWARK 


Cash Capital, . . . . $1,250,000.00 
Net Surplus, . -  $2,086,742.08 
Surplus to Policyholders, $3,336,742.08 


WESTERN DEPARTMENT 
NEAL BASSETT, V. P. and Mgr 
W. T. BASSETT, Ass’t Manager 
CHICAGO ILL. 





EASTERN DEPARTMENT 











Great American 
SIusurance Company 


New Pork 


INCORPORATED - 1872 
PAID FOR LOSSES 


$122,116,858.26 
STATEMENT JANUARY 1, 1921 


CAPITAL 


+10,000.000.00 


RESERVE FOR ALL OTHER LIABILITIES 


20,840,005.95 


ET SURPLU 


10,013,906. 14 
40.85 3.9 12.09 


THE SECURITIES OF THE COMPANY ARE BASED UPON 
ACTUAL VALUES ON DECEMBER 31, 1920 


Using security valuations authorized by Insur- 
ance Commissioners the ASSETS would 
show over $44,000,000 and the SUR- 
PLUS would show over $13,000,000 


THE COMPANY @®WNS 
$10,195,000 U. S. Government Liberty Loan Bonds 


Home Office, One Liberty Street 
New York City 


Western Department Pacific Department 
WALTER H. SAGE, Gen’] Mer. GEORGEH. TYSON, Gen’l Agent 
W.L. LER anager 210 Sansome Street 

76 West Monroe St., Chicago, Ill. San Francisco, California 


Boston Office Marine Department 
ROGERS & HOWES, Managers WM.H.McGEE&CO.,Gen’lAsts 
4 Liberty Square, Boston, Mass. 15 William Street, New York City 
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NEW YORK SURVEYS 

Public Warehouses.—The proposition now 
before the New York Board of Fire Under- 
writers to change the old established name of 
Storage Stores to that of Public Ware- 
houses, is to be adopted, and with its adoption 
will be established classes A and B. Class A 
will be as now for storage purposes only, while 
class B will make provision for the use of the 
first floor as a freight distributing station. 
This latter feature is the outgrowth of a plan 
to take freight from the cars on the Jersey side 
in trucks and deliver it direct to the warehouse, 
there to be assorted and distributed to the 
various stores. In this way the old plan of 
lightering freight across the river will be abol- 
ished. The class B stores will have, because 
of the additional hazard, a higher rate. 


The Insurance Society.—The fact that the 
present lease of the society expires May 1, 1922, 
is causing the officers to take a long look ahead. 
It is pleasing to find out that the rent situation 
is far more favorable to the lessee to-day than 
it was a year ago. The present lease is a very 
favorable one, and cannot be duplicated, but 
the outlook now is for a much better trade than 
seemed possible one year ago. 


As to Fire Alarms.—Some figures of the 
Fire Department were shown last week which 
set forth the fact that for the past eight years 
the city had an average of 12,000 alarms for 
each year, and each one cost $700. It is inter- 
esting to note that the London figures average 
only one-third this number. Some day com- 
parative studies of this fact will be made, and 
we will by such a study advance the science 
of fire prevention. 

Unfortunate.—It is a matter of comment 
that with the necessity for a more careful re- 
view of all underwriting matters so many of 
the local offices should find themselves loaded 
with a rent for years to come out of all pro- 
portion to the business in view or the terms 
which could be made now. To look forward 
to working for a landlord for ten years is not 
a pleasing prospect, especially when the com- 
munity and the State are demanding lower rates 
and better service. 


CHICAGO AND THE WEST 
New Underwriters’ Agency.—The Great 
Western Underwriters has been organized at 
Chicago to write a joint policy of the Mar- 
quette National and the Great Western Fire. 
The new company will be under the same man- 
agement as the Marquette and Great Western. 


H. Fuller With Firemans Fund—Harold 
Fuller, an assistant in the automobile depart- 
ment of the Hartford Fire at Chicago, has been 
appointed superintendent of the automobile de- 
partment of the Firemans Fund and the Home 
Fire and Marine, succeeding W. J. Faymonville, 
who will hereafter devote his time to field 
work, 

Mutual Company Retires.—The Coal Op- 
erators Mutual Fire of Springfield, Ill., is re- 
tiring from business. Chas. V. Hickox, its 
secretary, will continue the business, which 
was largely personally produced business. He 
has made arrangement with the Western de- 
partment of the Insurance Company of North 
America to rewrite business in that company. 

R. E. White Changes Position—R. E. 
White, examiner for the United States Fire in 
the Western department office, has been ap- 
pointed chief underwriter for the All American 
Brokers, Inc., at Chicago for all lines except 
life insurance. 

Standardization Conference.— The sixth 
annual Standardization Convention will be held 
in Chicago on October 3. A number of changes 
in the rules and practices have been suggested 
and are now receiving the consideration of 
members. The October meeting promises to be 
quite interesting. 

Club Directors Hold First Meeting.—The 
directors of the Fire Insurance Club of Chi- 
cago held their first session last evening pre- 
paratory to resuming activities in October. 
A. T. Graham was appointed chairman of a 
special committee to recommend a revision of 
the Institute work in connection with the first 
year casualty course. It was decided to hold 
one rousing meeting each month during the 
coming season on the second Tuesday of each 
month. Another special meeting of the Board 
will be held at an early date. 


PACIFIC COAST 

Seeks Lower Rates.—Oakland, Cal., is 
waging a campaign to secure a general reduc- 
tion in its fire insurance rates. The rates in a 
portion of its residence district were reduced a 
short time ago. The Merchants Exchange has 
taken the matter in hand, and is urging its mem- 
bers to patronize non-board companies. The 
agitation has aroused considerable feeling. The 
action of the Merchants Exchange is looked 
upon with disfavor by many of the prominent 
business firms of Oakland, and it is not thought 
that the recommendations of the Exchange will 
be carried into practice to any considerable ex- 
tent. \ 

Buys Pacific Coast Branch.—C. H. Wil- 
liamson of San Francisco has purchased the 
Pacific Coast business of the Frank B. Hall & 
Co. brokerage firm of New York, which has 
been operating extensively in the Pacific Coast 
States. Mr. Williamson was formerly the 
firm’s Pacific Coast manager. The business will 
be carried on under the firm name of C. H. 
Williamson & Co. The officers of the corpora- 
tion consist of C. H. Williamson, president; 
Harlow Hewitt of San Francisco, vice-presi- 
dent, and J. W. Crossey of San Francisco, 
secretary-treasurer. 

Fire Prevention Week.—Berkeley, Cal., has 
set apart the week of October 2-9 as “Fire 
Prevention Week.” Special committees have 
been appointed and an intensive campaign will 
be waged for the better education of Berkeley’s 
citizens along fire prevention lines. 


Distribution by States of Fire Insurance, 
1921 Edition 

The 1921 edition of Distribution by States of 
Fire Insurance, showing fire and marine pre- 
miums received, losses incurred and risks writ- 
ten and renewed by each company in each State 
and Territory during 1920, with ratios cf 
losses to premiums, also showing totals for 
thirty-six years, has been published by The 
Spectator Company, New York. 

Fire and marine underwriters are always in- 
terested in knowing the facts concerning the 
business transacted by each of the companies 











INTER: OCEAN REINSURANCE 
© Me 


FIRE AND ALLIED LINES 
REINSURANCE ONLY 





COMPANY 
CEDaR RAPIDS 
lOwA 


CEDAR RAPIDS, IOWA 


SURPLUS TO POLICYHOLDERS 
ONE MILLION DOLLARS 
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tee FARM MORTGAGES 39% 


represent the greatest bargains in the investment field today. 


Until civilization is restored in Russia and until we have peace, order 
and industry in Central Europe, the Balkan states, as well as Siberia, there 
can be no agricultural over production. 


There are no millions of acres of unused lands and the acres available 
for profitable agricultural development in the United States are limited. 


Hence, a first lien against a highly improved farm remains as ever the 
soundest security on Earth. 


Land is the basis of credit. Land is the poor man’s investment. Land 
is security for loans which aggregate billions of dollars and supply the life 
blood to our industries. 


Over four billions of dollars are today invested in farm mortgages by 
the great life insurance companies who have found them the most depend- 
able investment in times of stress or during the World War. 


The rates of interest are decreasing and the investor who assures his 
estate an income of 7% per annum for the next ten years has built wisely 
indeed. 


The thirty-seven years’ expetience of The F. B. Collins Investment 
Company as exclusive dealers in farm mortgages enables you to secure the 
choicest offerings. 


Get the facts. Our Booklets ‘““Why Collins Farm Mortgages are Safe’’— 
‘“‘As Others See Us” and ‘8% Collateral Trust Bonds” (sent free on appli- 
cation) will convince you of the superiority of these securities. 


THE F. B. COLLINS INVESTMENT COMPANY 


Members of the Farm Mortgage Bankers 
Association of America 


727 Monadnock Block, Chicago Home Office: Oklahoma City, Oklahoma 
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Mo chances with gasoline. 
'The glass may break and the gasoline spill, evaporate, and the 
Pan] ‘J dD ’ 


THE SPECTATOR 


A WEEKLY REVIEW OF INSURANCE 





— = 


FIRE, CASUALTY AND MISCELLANEOUS SE 





CTI 


ON 


+ 














New York and Chicago, Thursday, September 15, 1921 








Averting the Danger of Fire 


Last Instalment of Article on How to Reduce Menace at Home: » 


Cleaning with gasoline is best left to a professional, or 
else done out of doors and with the greatest of care. We do 
not always take into consideration the tremendously explosive 
nature of gasoline. One gallon of it possesses as much ex- 
plosive energy as eighty-three pounds of dynamite, and yet 
think how carelessly people handle it! The fumes of five cents’ 


| worth of gasoline (unless it continues mounting in price rapidly 


before this is printed) are sufficient to blow up a house. Take 
Do not keep it in a glass bottle. 


Always keep cans or tanks tightly 
It may 


fumes do much damage. 
stoppered. Never pour gasoline into a sink or drain. 
come up into another house and cause an explosion. 

Never uncover gasoline at a point where the fumes can 
travel to an open flame, a live coal, a lighted cigar, or a fire of 
any kind. The Fire Underwriters tell of one case in which the 
fumes were carried outside of a house to a lighted lamp thirty 
feet away, where they took fire, flashed back to the building, 
and entirely destroyed it. Again, a chauffeur was cleaning his 
automobile one evening, using an electric flash light for il- 
lumination in order to be perfectly safe. Part of the lamp 
which was not insulated struck the metal rim of the running 
board, producing a spark. This ignited the gasoline fumes, and 
in the fire that resulted his little daughter was burned to death 
and ihe garage was destroyed. 

No one should be allowed to smoke in 
the gas tank is being filled. 

One 


an automobile while 


attempting to clean 
and followed the di- 


woman was badly burned while 
some white kid gloves. She put these on 
fections to pour the gasoline into a bowl and to proceed as if 
washing her hands. She spatted her hands together to aid in 
the evaporation of the gasoline. The impact and friction 
cause! the fire. 

Servants who desire a light in their room at night while 
they sleep are usually the ones who are afraid of an open 
window and “poisonous night air.” Frequently they demand 
an oil light. It is seldom desirable that they be humored. There 
Is less danger from a filled lamp than an empty one. In a 
nearly empty one, gas forms in the bowl and an explosion is 
liable to occur, especially if the wick is narrow for the burner, 
and is considerably charred. A spark is liable to find its way 


13 
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into the bowl, igniting this gas. Lamp burners should be tstelin 
care of in such a manner as to keep them perfectly clean. They 
should be boiled up frequently with soda and water to keep 
the little ventilating openings free; otherwise you have a dan- 
gerous contraption. 

A good many furnace explosions have occurred through the 
piling on of a considerable quantity of coal, and closing the 
draughts at once before the gas has had a chance to escape. 
When this gas ignites, the inevitable happens, often with injury 
to people as well as to property. It is imperative that any coils 
or apparatus requiring water be kept regularly filled. 

Servants should not be allowed to start fires with kerosene. 
They may do it a good many times and not suffer personal in- 
jury, but they are likely to do it one time too often. 

The movement for a “Safe and Sane” Fourth of July with a 
reduction of fire hazards should be vigorously pushed. Why 
should we spend time and money in raising up fire protection, 
and then at one season of the year turn loose implements of 
fire destruction upon the market, to be sold by whoever will, 
to be handled by thoughtless children who do not understand the 
injury they may suffer, and by older people who often seem to 
lose all sense of caution! 

One family left their nice home to ride to a nearby town on 
When 
Someone going by had 


the evening of the Fourth of July to see the fireworks. 
they came back, they had no home. 
thrown a canon cracker, part of which had gone through an 
open window, setiing fire to the room inside. The house was 
completely destroyed. 

Why not conserve food, property, labor, and ammunition 
In 1903, 
466 people were killed as the result of Fourth of July ex- 
The growth 
of the Safe and Sane Fourth idea changed these figures by the 


too? Surely there is no higher type of patriotism! 


plosives ; 3,983 were injured; or a total of 4,449. 
year 1917 to 14 deaths and 353 injuries. Why not eliminate 
them altogether ? 
Hoimay Fires 

Christmas and the glorious Fourth are both productive of 
fires. In our own Southern States, fire crackers and similar 
devices are freely used to celebrate Christmas with, and there, 
as here, lighted candles are used on Christmas trees. It ‘is 
always dangerous to use the little open candles. Even if electric 
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lights are used, some person who understands should see that 
they are properly wired. All Christmas greens should be re- 
moved within two or three days, because they get very dry and 
are extremely inflammable. When they are removed, they 
should be safely disposed of. 

Here are a few precautions which we should all keep in mind 
in the interests of human safety and property conservation. 

Help the firemen by keeping the basement of both your home 
and your business buildings clean. 

Keep attics, lofts, and store rooms in order and well venti- 
lated, especially in the heated summer season. 

See that your chimney flues are in perfect condition at all 
times. 

-Do not permit the accumulation about’ your premises of 
boxes, barrels, or piles of anything heaped against the base- 
ment door or elsewhere which may prevent firemen doing their 
best in an emergency. 

Never store lumber, rags, waste paper, dusty rugs, old awn- 
ings, or anything of this kind under seldom-used stairways or 
in cupboards or closets. 

Be careful that hot radiator pipes do not have combustible 
material laid upon them or stuffed behind them. 

Provide for the prompt removal o/ excelsior and all other 
packing materials. 

Regard with suspicious eye, wooden lockers for clothing, 
or closets where a coat may be hung with a half-smoked pipe 
in the pocket. 

If you have fire extinguishers of any kind, understand their 
use and see that they are kept filled. 

Keep empty pails which do not leak at various points around 
the home for emergency use. 

Where possible, provide dark store rooms or closets with a 
window or an electric light. Lacking this, have an electric torch 
in good working order. 

Do not plan buildings with toilet apartments at the base of 
stairways. 

Do not allow balconies to be blocked with anything which 
will prevent their use as a fire escape. 

Ice and sleet allowed to collect on balconies and stairways, 
may hinder the firemen when time is precious. 

Never block any building exits. 

Doors which swing in opposite direction to outward travel, 
should have well-oiled hinges and no furniture or fixtures 
should be permitted to stand back of them to prevent their 
being easily and widely opened. 

Windows, and doors with glass panels, which are in a 
strategic location to prevent the spread of fire, should be fur- 
nished with wire glass. 

Learn the location of your nearest fire box; how to ring in 
an alarm; and the meaning of the public fire signals. 

Insist on the proper storage about your premises of paints, 
alcohol, turpentine, and gasoline. 

Consider “Safety First” in the kitchen or wherever there is 
fire, by not allowing clothing or towels to be hung directly over 
stoves to dry. 

A metal ceiling in the basement, or at least over such parts 
where paper is stored, together with a fire-proof receptacle for 
waste paper and a paper baler, are cheap insurance. 

Wooly garments such as pajamas, burn very quickly. Watch 
out for such clothing on children. 
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See to it that curtains and draperies cannot be blown or 
brushed into the open flame or gas jets. 

If you protect your buildings with lightning rods, purchase 
these intelligently of firms which make a science of the study 
of property protection against danger by lightning, and which 
have a reputation for reliability—not of some unknown concern 
whose equipment may not be worthy. 

Do not let workers use towels and pieces of cloth for holders. 
The dragging ends are likely to be a fire torch. 

Quick heat lamps and stoves should be kept out of the way 
of children who are anxious to see how they work. 

If you want to oil or wipe any piece of machinery of aay 
kind, stop it first. 

If there is a moving picture projecting machine in your neigh- 
borhood, or a film storage place, be assured that the law is 
complied with as to fire hazards, for the films are of a very 
inflammable nature. 

Keep Your HEAp 

Decide calmly and fully in advance what you will do in case 
of a fire, and if a fire occurs, keep your head. 

Never retire at night in a strange building without knowing 
one or more ways out in case of need. 

If a person’s clothing catches fire, tear the burning garments 
from the victim, or wrap the body with something woolen, as 
a rug or blanket. Keep the flames from the face so that the 
heat will not be breathed into the lungs. 

The small, hand force pumps used for spraying trees, are 
valuable in case of fire. Learn just how to use them for such 
a purpose. _ 

Remember that you can often beat out a small fire with a 
coat or broom. 

Train yourself to locate directions, either at home or in a 
strange place, in the dark. 

Report a fire over the telephone by saying, “I wish to report 
a fire.” 

The smoke is thinnest near the floor. Tie a wet cloth about 
mouth and nose and crawl on hands and knees if necessary. 

Regard the blistering of paint or wood, or the cracking of 
plaster near a stove or pipe, as a danger sign. 

Never dry wood in the oven. 

Remember that there is no excuse for a red hot stove. 

Do not use stove polish on a hot stove or a stove cleaning or 
painting mixture which is inflammable. 

When you use candles, be sure that they have a heavy base 
and will not tip over. Do not use inflammable shades. 

Select metal rather than glass lamps. It is economy to buy 
the best grade of oil. Trim the wicks evenly and never leave a 
burning lamp unwatched. 

Never throw loose papers upon an open fire. 

Don’t say, “I guess it is all right.” Know, even if you have 
to remain at home or in your place of business to be sure of it. 

Never pour water on burning fat. It will only scatter the 
flames. Use something such as flour or a heavy woolen rug of 
coat to smother it. 


Never let the wooden floor beneath the oil can or the automo- 
bile become oil soaked. See that the oil can does not drip. 

Keep this truism in mind,—“ Matches do not think with their 
heads. When you use them, your head has to do the thinking. 
Do the thinking! Put them out!” 

Purchase matches by brand and avoid those which lose theif 
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heads, splinter, or glow after being blown out. Look for the 
label of approval of the Underwriters’ Laboratories. 

Never look for a gas leak with a lighted match. 

Never-buy cheap rubber gas tubing. Either get iron pipe or 
a flexible, metal tubing with a good connection at either end. 

The human body is a conductor of electricity. Do not touch 
exposed wires, rails, or anything else charged with electric 
current. 

Be sure to fill all tanks or generators by daylight only. 

Just because the cost of living is high, is no reason for the 
cancellation of fire protection policies. On the other hand, they 
should be increased instead, to allow for the higher cost of ma- 


THE SPECTATOR 


FIRE AND CASUALTY SECTION 






Clubs and organizations of both men and women have a 
definite opportunity for service, by encouraging the study in the 
schools of fire prevention methods, and by calling the attention 
of their own membership to the national campaign now being 
carried on in behalf of reducing our fire losses. Prizes may be 
offered for student essays, and newspaper publicity given to fire 
prevention efforts. 

Learn to render First Aid after fires and burns. Don’t wait 
until the emergency arises, for time counts too much then. 

Men and women, too, who have the right of franchise, or the 
opportunity of sharing in municipal housekeeping, should see 
to it that all rubbish is kept clear from residential sections and 


terial and labor. 


INSPECTION REPORTS 





Automobile Companies Now Using 
Them for Protection 





FOLLOWING EXAMPLE OF LIFE COM- 
PANIES 





Man Element Important Factor in Automo- 
bile Underwriting 


By Cator Woo trorp 
President, Retail Credit Co., Atlanta, Ga. 
Companies writing automobile fire and theft 
business are turning to the Inspection Report 
as a means of protecting themselves against 
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68th ANNUAL STATEMENT 
JAN. Ist, 1921 


Capital........ $1,000,000.00 
Assets......... ¢,482,209.76 
Liabilities...... 4,868,117.15 


Net Surplus to 
Policyholders. 2,614,092.61 





Fire, Marine, Windstorm, Automobile, 
Sprinkler Leakage, Riot, and 
Explosion Insurance 





New York State 
F. F. Buell, S. A., Troy 
E. J. Parmelee, S. A., Syracuse 
H. 1. Porter, Watertown, N. Y. 


; New England 
Geo. Shaw, S. A.,116 Milk St., Boston 
H. H. Landon, 116 Milk St., Boston, Mass. 


Middle Dept. 
E. A. Morrell, S. A.,205 Walnut Place, Phila. 


N. Y. Sub’n and Northern N. J. 
Jas. J. Garland, 514 Eighth Avenue, Brooklyn 

















congested business areas. 


risks with high moral hazard. The systematic 
use of this kind of information by fire com-~ 
panies is in its experimental stages, but is be- 
ing tried out by a great many of them. The 
Inspection Report is information about the man 
insured. 

The automobile is, in itself, responsible for 
but a small part of the losses the companies 
are called on to pay. It is the “man element” 
in the transaction which determines if the risk 
is good or bad. If the character of the insured 
is bad, the risk is quite likely to be bad also. 

The Inspection Report of the Retail Credit 
Company gives the underwriter reliable infor- 
mation on the state of the insured’s finances 
and business, his personal record, habits, repu- 
tation, responsiblity and general comments that 
reveal his character. 

Responsible men have losses, but the compa- 
nies can afford to pay these. It is the losses on 
risks carried by people who are not responsible 
that make this business burdensome. A large 
part of the losses come as a result of the neg- 
lect of the insured, the use he makes of the 
car or his direct purpose to profit by the loss 
of the car. People who do things of this kind 
are distinguishable from the people who do not 
do them. It is the necessity of finding a means 
of learning “who” is being insured that is 
causing the fire companies to adopt a method 
of inquiry that has long been used by the life 
and accident instance companies. 

The life and accident companies have found 
it necessary to go beyond their agency forces 
to learn if the man who buys the policy is in- 
surable under their standards. If these com- 
panies accepted without inspection the risks as 
offered by their agents and brokers, even 
backed up as they are by medical examinations, 
etc., their loss ratios would go soaring skyward. 
Underwriting is a matter of getting and using 
information. Profitable business in the autc- 
mobile fire and theft line can be had by writing 
good people. To eliminate as risks people of 
bad habits, loose morals, doubtful occupation 
or questionable character is to eliminate that 
element of business which carries a high morai 
hazard. 

Over ninety companies and branches are now 
using our Inspection Reports. 
tem on all new business, some in certain local- 
ities, and some on all risks of certain classes 
or occupations. The development of this busi- 
ness has been rapid and there is every indica- 
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Some as a sys- 





tion that the Inspection Report has become a 
fixture in automobile fire and theft underwrit- 
ing as it has in other lines where the moral 
hazard is so largely determined by the charac- 
ter of the insured. 

It has required a great deal of painstaking 
effort to build up a service that is capable of 
making reports of underwriting value. The 
process has been gradual and has extended over 
a period of twenty-two years, since the com- 
pany was founded in 1899. 


—The International Institute of Commerce, founded 
in Brussels under the high patronage of the King of 
the Belgians, and working since February, 1921, with 
the support of seventeen governments, intends to open 
shortly in its monthly Review a new column under the 
head of “Insurances.” 





The Liberty Fire 


Insurance Co. 
Statement, Dec. 31, 1920 


Total Liabilities $491,607.98 
Capital Stock.. 200,000.00 
Net Surplus... 244,784.97 





Total Assets... $936,392.95 


LINES WRITTEN 
Fire, Lightning, Tornado, Rent, 
Use and Occupancy 


Automobile Fire Floater 
Riot and Civil Commotion 


The Surplus will be further in- 
creased from time to time as 
business warrants. 


Home Office 


TITLE GUARANTY BLDG. 
ST. LOUIS, MISSOURI 
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EXPLAIN MARINE STAND 


British Underwriters Address Decla- (SANDERS AND (OSLINGS 


ration to Hamburg Commerce 


cheesey OFF WE GO! , 


VERSAILLES TREATY AND CLAIMS 











Both Governments Agreed Not to Make 7 A 
' Claims for Captured Losses , 

The Policyholder of Manchester states that C 
in order to make clear the position of English " 
underwriters regarding their obligations to Ger- In 
mans under pre-war marine policies as sched- i 
uled by the Treaty of Versailles, a declaration 
has been addressed to the Hamburg Chamber all 
of Commerce which is in purport as follows: a 

The Treaty obviously entirely altered the or 
situation, but this fact appears not to have . 
been realized by Germans assured, as claims _ po 
have been put forward as if the Treaty had pa 
not been made. ss 





In some. cases the- Treaty seems to have 


been viewed as if it were a mere legal pro- First Annual his 


nouncement of the British Government, which, a 


incidentally and perhaps almost arbitrarily, de- aa 
prived German assured of certain of their Oo ihe a a 


rights; the essential fact, however, in regard ' ; aly 
to it is that it is a mutual agreement made be- of the New York City Pond Ss 
tween the two Governments each on behalf of Ancient and Honorable oe 


its nationals and equally binding upon both ORDER OF ~~ BLUE GOOSE res 


countries. ate 
The agreement is not one-sided; just as Ghe Gime Ghe Place the 
German assured have agreed in the terms of anc 


the Treaty that they wit not make claims upon September 17 Ay, Siete S Grove mit 
British insurers for loss by British capture, LET’S ALL BE on Shore Road, at Glenwood, pen 









































so have British assured and reassured agreed THERE! Long Island bus 
that they will not make claims upon German ' inst 
insurers for loss by German capture. And the : C 
assured of both ss A ta would seem equally Quack! ‘Quack! ! ia 
< their agreement in honor as they are Special Attraction=Initiation in a R EA L PON D! a 
Tt would have been competent for the Gov- CHORUS OF QUACKS!!! pro 
ernments to have decided that all contracts of que 
marine insurance should be absolutely annulled Ganders and Goslings will flock to Maiden Lane and William Street 
by the outbreak of war, and the underwriters at 11 A.M. (Daylight Saving) B 
and the assured on both sides would have Steamer “Seo. Gate” leaves the Battery at 1:30 A.M. 
been bound to conform with the Treaty of = 
Peace had it been so drawn and agreed; nor larg 
would there appear to be any valid ground for ar 
grievance against German underwriters and BLUE GEESE IN EARLY FLIGHT a 
British underwriters by their respective as- [Special Dispatch to THE Spectator] ther 
sured had this been the position. HEADQUARTERS, Sept. 22.—An early season for Blue Geese is reported on Long Island N 
And it is not easy to understand upon what this fall. Best calculations from experts all along the coast indicate that the flock will hover gene 
ground it could be considered to be a griev- over the vicinity of New York city early Saturday morning, and will arrive at Karatsonyi’s thei; 
ance by German assured that British under- Grove, Long Island, early in the afternoon. Gander H. B. Brown is expected from haunts ance 
writers are not willing to act directly contrary in New Jersey to organize the great flock of over two hundred ganders and goslings and con- com 
to the agreed terms of peace upon a particular duct it safely to the waterfront, whence it will proceed along charted courses to its destination. Serv 
point selected by those assured where disregard Persons in the office buildings adjacent to the intersection of William street and Maiden Lane Sene 
of those terms would inure to their benefit. will have an opportunity extraordinary for witnessing the marshaling of the flock. rates 
Incidentally, it should be borne in mind that The pond in Karatsonyi’s Grove will be the scene of many a gosling’s first swim, and for 
the losses of British merchants and assured much sport is anticipated as the ganders stand round its edge and manifest their approval Ty 
through German military actions are equally with many a guttural quack. There will be much waddling up and down in competition, and 65 p 
unrecoverable from German underwriters, and the ganders will be especially interested in watching the efforts of those among them who dend 
that in view of the immense volume of Eng- fared best during the long summer. W 
lish insurance placed directly or indirectly in In other words, the Ancient and Honorable Order of the Blue Goose is having a great W 
Germany and the heavy losses sustained by cuting. sf 
English shipping, the claims rendered unrecov- — eee i | “i 
erable from German insurance companies are Raymond Waldron, assitsant manager of the ter German Underwriters, has been spending ee 
probably no less than those unrecoverable from Rochester department of the Great American his vacation in.the Berkshires i in company wit! ent 






British underwriters. and at one time associated with the old Roches- his family. 
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STOCK INSURANCE 


Edson S. Lott Discusses Advantages 
Over Mutuals 








LIBERAL PROMISES NOT ALWAYS FUL- 
FILLED 





Agent Worthy of His Commissions, Says 
Casualty Company President 

President Edson S. Lott of the United States 
Casualty Company, in an article written es- 
pecially for the service paper of The American 
Insurance Company on the subject of the ad- 
vantage of stock company insurance, says: 

In stock insurance the policyholder transfers 
all his risk to his insurance company. The in- 
surance company charges a fixed and definite 
premium for assuming all the risk, and puts up 
a cash capital and surplus to guarantee the 
policyholder against loss. The insurance com- 
pany aims to make a reasonable profit on the 
capital and surplus so employed. 

In mutual insurance each policyholder swaps 
his risk with his unknown partners in the en- 
terprise he joins. There is no capital to guar- 
antee the payment of losses. If the policyhold- 
ers are assessable, then each policyholder is 
always liable for his proportion of the losses 
of all his partners. If any of his partners are 
not financially responsible, and he is financially 
responsible, his “proportion” rises proportion- 
ately. If the policyholders are not assessable, 
then the only thing between his mutual insur- 


ance company and insolvency is the initial pre- 


miums paid. Any excess of losses and ex- 
penses Over premiums puts the company out of 
business and leaves the policyholder without 
insurance. 


Stock insurance gives actual: security for the- 


payment of losses. Mutual insurance gives its 
policyholders a gamble. The object of insur- 
ance is certainty. Manifestly, stock insurance 
provides the greater certainty and, conse- 
quently, is worth a higher price. 


WHENCE CoME THE DivIDENDS? 

But casualty mutual salesmen make their 
gamble seem attractive by liberal promises of 
large dividends. One of the largest mutuals 
goes so far as indirectly to promise “30 per 
cent dividends,” claiming to have always paid 
them. 

Note that the compensation mutuals report 
general expenses averaging 18.3 per cent of 
their premiums received. Several State insur- 
ance departments require 65 per cent of stock 
company compensation premiums to be re- 
Served to pay claims and claims expenses, the 
Seneral belief being that at the going premium 
rates 65 per cent of full premiums will be paid 
for claims and claims expenses. 

To these two percentages (18.3 per cent and 
65 per cent) add 30 per cent for. mutual divi- 
dends and we have 113 cents on the dollar. 

Where do the extra 13 cents come from? 

Where do the mutuals get the money to pay 
the dividends? 

By skimping claims? Yes, inasmuch as the 
loss ratios of the mutuals average about 9 per 
cent lower than the stock companies. 
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By charging higher premiums? Yes, in some 
States. 

By giving poor claim service? Yes, inas- 
much as the mutuals require their policyholders 
to do for them many of those things which the 
agents, claim auditors and attorneys of the 
stock companies do for their policyholders. 

By underestimating claims? This can be 
done in many States. It may go on in a mu- 
tual without its policyholders being any the 
wiser, until its limit of expansion is reached. _ 


Way Pick on INSURANCE? 

I have been asserting that mutual fire and 
casualty insurance is socialistic. 

Mutual advocates state that such insurance 
is sold “at cost,” and they further state that it 
is wrong, in an economic sense, for capital to 
make a profit from insurance. 

To deny the right of capital to make a pro‘t 
is pure socialistic dogma. 

When a manufacturer proposes to fall for 
the “at cost” argument of the mutual man, I 
would say to him: 

Mr. Manufacturer, if you—like many of the 
farmers in North Dakota—do not believe in 
profits on what you buy, how can you con- 
scientiously ask a profit on what you sell? 

You invest capital in your plant and believe 
you have a right to make a profit on the invest- 
ment. Why, then, deny a profit on the capital 
invested in the insurance business? 

You would not like to have your own busi- 
ness mutualized, would you? 

The logical development of the mutual idea 
is a community in which all enterprises are 
conducted co-operatively—those who need in- 
surance run the insurance companies; those 
who eat bread run the bakeries; those who 
wear shoes run the shoe factories; those who 
crave strong drink run the “hooch factories,” 
etc. 

When there is no “profit” on anything, for or 
by anybody, and the losses are “in common,” 
then we will have undiluted socialism. Insur- 
ance and everything else will be “in common.” 
Then the mutual salesman will have made good 
his constant cry: “Do away with capitalistic 
stockholders and their dividends.” Then there 
will be no need for liability and compensation 
insurance companies, for there will be no dis- 
tinction between employer and employee—all 
will be employers and all will be employees. 
Everything will be run on the mutual plan. 

If, generally, money can be saved and all the 
policyholders well served by applying the doc- 
trines of socialism to insurance, why not ap- 
ply the same principles to the production and 
distribution of food, fuel, raiment, live stock, 
tools and everything else? 

Strange as it may seem, some business men 
will buy policies and thereby become partners 
in a mutual insurance association, run on the 
plan advocated by collectivists and socialists, 
without perceiving that the same argument that 
won them over to mutual insurance applies just 
as well to their own business. 


Mutwat Lire vs.. Mutua Fire 
But, I am asked: 
“Tf ‘mutual, old-line, legal reserve life insur- 
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ance is sound in principle,’ is not the same true 
of mutual fire insurance companies operated 
upon the same plan?” 

In the first place, mutual fire insurance com- 
panies are not “operated upon the same plan.” 
Old line, legal reserve, mutual life insurance 
companies and stock life insurance companies 
operate under exactly the same law as to solv- 
ency requirements. Assessment life companies 
are like the property mutuals, 

I further answer: 

No. Life insurance and property insurance 


* are radically different at vital points. 


There can be no claim under a life policy 
until death occurs or the specified payments 
have matured the contract. There is no chance . 
about death. It is inevitable. Everybody must 
die. Even wars and epidemics have but a 
negligible effect upon life expectancy. 

An. uncertain proportion of property will 
never burn. Other property will only par- 
tially burn. There never may be a claim 
against a fire policy; there may be one claim 
for a total loss; there may be.a number of 
claims for partial losses. The conflagration 
hazard is never absent. The value of property 
constantly changes. Only one gifted with 
second-sight could guess the liability under a 
fire policy. 

With our accumulated mortality experience 
there is no gamble about the sufficiency of life 
insurance premiums and reserves, whereas the 
amount of the premiums and reserves necessary 
to cover fire losses cannot be at all closely cal- 
culated. Consequently, there can be no cer- 





“Superior Service Satisfies’’ 


SUPERIOR 
FIRE INSURANCE 
CO. 


PITTSBURGH 
Incorporated 1871 


A. H. TRIMBLE, President 


EDWARD HEER, 
Vice-President and Secretary 


Why not make room in your 
agency for a conservatively- 
managed, medium-sized 
American Company whose in- 
demnity, treatment of agents 
and assured, will bear in- 
spection for half a century? 


Capital. «es. $ 600,000 


Surplus to Policy 
Holders....... 1,185,341 


Assets........... 3,067,549 
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NORWICH UNION FIRE INSURANCE SOCIETY, LTD. 


59 John Street, New York Local Department, 100 William Street 
J. F. Van Riper, Branch Secretary E. F. Schleyer, Sec’y, Metropolitan District 
HART DARLINGTON, Manager J. H. Burger, Supt. of Agencies Oliver Bennett, Asst. Sec’y, Metropolitan 
O. F. Gant, Asst. Supt. of Agencies District 


NORWICH UNION INDEMNITY COMPANY 


45 John Street, New York 
W. G. FALCONER, President J. G. MAYS, Secretary 





Norwich Union policies are equal to any that can be purchased. ‘They cost no more and have 
been backed for a century and a quarter by a reputation for honorably and liberally fulfilling ob- 
ligations. 


They represent the Square Deal. 





IN UNION THERE IS STRENGTH—IN NORWICH UNION THERE IS STRENGTH PLUS SECURITY 
AND SERVICE 


Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explosion, Riot and Civil 
Commotion, Tourist Baggage and all forms of Casualty Insurance 














“fA book te good to read if it sets the reader in a working mood.” ¢ 


Federal Surety Company “Third Party Insurance” 


Home Office, Davenport, lowa BEING “Insurance against liability imposed by law upon an 


individual, firm or corporation by reason of injuries to person or 
property sustairied by a third person on account of a specified 
activity of the assured” 
Furnishes knowledge, confidence and POWER to your junior partners, 
your sales force, the young man or woman in your ofhce and to you 
yourself, and sets your entire organization, “‘in’a working mood.” 


Study The Chapter Headings: 
iF Cormrages, which have been Devised to V, Employer's Liability: and Workmen's Com- 
po ; 


Began business July Ist, 1920. 
Licensed by U. S. Government November 20th, 1920 


farious Insurance Needs. wi oP hag ian. it 
M1, Charactwristcs Common to all Forms of We Godetniting ity. 
(11, The Various Third Party Coverages. Vill, Rates and Rating Bureaus. 

° ° e 1M, Standard Provisions of Third Party ——«'Xx_Inspections and Audits. 

An Institution of Service es grip lel 
Martin P. Cornelius, eminently 
qualified for the task, has performed 
» a most useful service in making 
available in book form 
essential information not 
treated of in any 
other publication. 


$5.00 
Prepaid 











Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. Burglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Ele- 
vator Insurance. Automobile Liability, Property 
Damage and Collision Insurance. 
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Huntin! 


Workmen’s Compensation 
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tainty of indemnity for fire losses without a 
margin of capital and surplus to guarantee 
payment of excess losses, and without a thor- 
ough distribution of risks. 

In stock fire and casualty insurance the 
policyholder occupies but one position in the 
policy—that of being assured or guaranteed ; 
in mutual fire insurance he occupies two posi- 


_tions—that of being assured or guaranteed, 


and also that of assuring or guaranteeing— 
like unto the man who lifts himself by his own 
bootstraps. 

Mark well that there is and need be no lia- 
bility to assessment in mutual life insurance; 
but that in mutual fire and casualty insurance, 
liability to assessment is essential. Liability to 
assessment makes mutual insurance a gamble, 
whereas non-liability to assessment leaves it a 
gamble. 


THE AGENT Is Wortny or His CoMMISSIONS 

The crowning argument against stock com- 
panies by many fire and casualty mutuals is 
that the stock companies employ agents and 
brokers and include those agents’ and brokers’ 
commissions in the premiums charged their 
policyholders. The service of such agents and 
brokers, the mutuals assert, is “economic 
waste.” By eliminating such service they save 
the amount of such commissions for their 
policyholders, so they claim. What is the 
answer ? 

Merely in selling the insurance the agents 
render a service of value to the companies, to 
the community and to their customers. The 
companies must have a sufficient distribution 
of risks to produce normal loss averages, which 
cannot be obtained without an active canvass 
for business. Stock companies as a class secure 
through their agents a far wider distribution 
of risks than do mutuals. Yet even the latter, 
in order to secure a merely workable volume 
of risks, expend considerable time and money 
in the procurement of business, either by ad- 
vertising or correspondence or through sala- 
tied solicitors. To the community the service 
of the agent is valuable in educating the public 
to the need of insurance. And to his cus- 
tomers the agent renders the greatest service 
of all, in advising them where to place their 
insurance. For the agent has every incentive 
to place the insurance most safely for his cus- 
tomer, for otherwise he may lose the customer 
and all the customer’s friends. 

With the selling of the insurance and the 
collection of the premium the agent’s service 
has only just begun. This fact is obscured by 
the unfortunate practice the companies have of 
reporting the commissions paid to agents under 
the head of “Acquisition Cost,” as if the agent 
performed no other service. On the contrary, 
throughout the life of a policy the agent must 
remain constantly on the job. He must keep 
tab on the expiration of the policy and in the 
Meantime change it as the varying needs of the 
Policyholder may require. He must study all 
changes in the merit rating system and instruct 
and perstiade the policyholder to avail himself 
of the advantages of that system. He at all 
times sees that his customer does those things 
calculated to reduce his premium rate. He is 
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always at the beck and call of his customer in 
connection with claim service. For the fore- 
going purposes, and others, he must keep in 
frequent touch with the plant of his assured. 
He must follow closely all compensation clainis 
and adjustments, however numerous and vex- 
ing. He must superintend and direct and even 
do the work of complying with the numerous 
and diversified demands of his State for re- 
ports, forms and data relating to accidents, 
medical care, compensation payments and 
everything else imaginable. And he must at- 
tend to all these things on the jump, when 
wanted, and not at his convenience. Like a 
doctor, he is always at his customers’ com- 
mand. In comparison, the mutual provides its 
insurance on the cafeteria plan, leaving its 
policyholders to wait on themselves. 

The insurance agent an economic waste? 

The man who refers to the insurance agent 
as an economic waste does so from a lack of 
knowledge or from self-interest. 

The insurance agent is a national asset. It 
is he who has made insurance the national 
bulwark that it is. 

Mutual compensation insurance companies 
liken themselves to the great old line, legal re- 
serve, mutual life insurance companies, which 
companies conduct their business on the plan 
pursued by the stock compensation insurance 
companies, including an adequate agency sys- 
tem. 

The entire business of those great companies 
was built up entirely and absolutely by their 
elaborate agency systems, and without the sham 
pretense of selling their insurance “at cost.” 

Stock companies have devised, created and 
carried on all the work which has brought in- 
surance to its present proud position in the 
civilized world. 

Insurance agents have been the skirmishers, 
the shock troops and the entire army which has 
carried insurance to the uttermost parts of the 
civilized world. 

It is the insurance agent who has made valu- 
able to the world at large the creative geniuses 
of the home offices. 

Mutuals are mere followers, living off that 
which has been created by others. They do not 
create; they only copy. 


Foop For THOUGHT 

Mr. Manufacturer, how would you like it if 
the thousands of insurance men in this country, 
who directly or indirectly are consumers of 
your product, should in return support a move- 
ment for marketing 7¢ on the mutuaf plan? Or 
how would you like it if they should decide to 
patronize some competitor of yours who is not 
helping to mutualize the business of insurance? 

You can’t spill gasoline all the way from 
your house to my house and then set fire to my 
house without running the risk of having your 
own house burn. 

Is it fair to apply one economic standard to 
what you buy, and an entirely different one to 
what you sell? The arguments that appeal to 
you for mutualizing my business can be applied 
to your business. If you adopt those principles 
as to my business, you are plainly inviting the 
application of them to your business, are you 
not ? 


19 





The Encyclopedia Britannica says: “Jnsur- 
ance is, for the most part, like every other 
product of human skill, best supplied to the 
market by those who make it their calling to 
produce it for gain.” 


Providence, R. I., Fire Hazard 

Providence has a well-equipped and well- 
conducted fire department, equal in efficiency 
to those in most other cities in the country, ac- 
cording to the report made to the National 
Board of Fire Underwriters by its agents, 
who completed their investigation of fire haz- 
ards here July 1. 

The report, known as the Ballou report, now 
in the hands of the board in New York, will 
not be made public for several weeks. The 
severe criticism of the Providence fire depart- 
ment made by J. H. Howland in his report to 
the National Board of Underwriters last March 
is not supported by the findings of the investi- 
gators sent here to check up his work. Mr. 
Howland’s report was held up.by the board at 
the request of Providence insurance men, and 
the board asked that judgment be. suspended 
until a further investigation had been made. 

The present report recommends that the ac- 
tual fighting of fires be directed only by tini- 
formed men. When asked what was meant by 
this recommendation, those conducting the in- 
vestigation said that during the investigation 
they went to the fire that destroyed the ice 
houses of the Providence Ice Company on 
Mashapaug pond. There they saw control of 
operation taken out of the hands of the uni- 
formed officer in charge by an administrative 
officer of the department. 


Ice Houses 

At Lake Hopatcong recently a fire destroyed 
two large frame ice houses containing thou- 
sands of tons of ice; the building in contents 
suffered nearly a total loss. Fire Insurance 
Inspection and Underwriting, by C. C. Do- 
minge and W. O. Lincoln, has the following to 
say regarding this class of hazards: 

ICE HOUSES—Usually large, light frame 
construction and filled with salt hay, sawdust 
or hay between each cake of ice. Inspectors 
should note if located near water that is pure 
and not contaminated. Sweating hay is sub- 
ject to spontaneous combustion. Instances 
have been known where the owner has kept 
the ice so long that it froze into one mass and 
could not be removed except by blasting, in 
which case the ice has no market value. The 
moral hazard should always be investigated. 
Fires are quite common in this class. 

Windsor & Co., Salt Lake City, Sold 

The Windsor & Co. agency of Salt Lake 
City has been sold to Ashton-Jenkins, one of 
the largest real estate and insurance concerns 
in the mountain region. The Windsor agency 
is about twenty-five years ald and was founded 
by the late Harry Windsor, whose death was 
recorded in these columns in the earlier part 
of the present year. John Mortimer, secretary 
of the Windsor company for some years, will 
continue with the business under the new man- 
agement. 
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Many Topics of Interest Touched on in Talk 


Fred J. Cox, the retiring president of the 
National Association of Insurance Agents, in 
his address before the convention at San Fran- 
cisco outlined the work of the association dur- 
ing the past two years during which he has 
held office, touching upon such important mat- 
ters as the question of brokers vs. agents, 
compulsory automobile insurance, company 
service department, bank agencies and agency 
qualification laws. Mr. Cox also touched 
briefly on the subject of the Untermyer insur- 
ance investigation and declared that if the 
people understood the fire insurance business 
as the agents themselves do, politicians would 
have to seek other fields for “exploitation. 


The Nationa] Association of Insurance Agents, the 

recognized spokesman for the fire, casualty and surety 
local agents of the country, is more highly respected. 
influential and a more potent force for good in the 
busifess than ever in its history. 
, The organization, founded in 1896 “to promote good 
practices in underwriting,’ representing particularly 
the agents’ point of view, has so developed in breadth 
of vision that to-day the principles for which it stands 
are beneficial equally to the companies and the insuring 
public as well. With the interests of the local agent 
its chief concern, it stands firmly on the ground that 
no business, no trade organization, can to-day justify 
its existence and those it seeks to represent unless its 
actions are based on fair, open dealing with all others, 
either outside or within its ranks. 

This spirit of formulating association principles with 
the point of view of the public and the company ever 
in mind has been largely responsible for the splendid 
position our organization occupies to-day. 


PRINCIPLES ESTABLISHED 


Our association has a long record of worthy achieve- 
ment in contributing to the welfare of the insurance 
agent, and by the same token the business as a whole. 

Rebating, a thing now legally ostracized by State 
law almost country-wide, was first combatted in the fire 
business by our organization. 

The National Association is entirely responsible also 
for that doctrine, recognized unanimously by all re- 
putable fire insurance companies, which secures to the 
agent the fruits of his labors—the ownership of his 
expirations. 

The association has approved the underlying prin- 
ciple expressed in resident agent laws, many of which 
have been in force for years in the various States, be- 
lieving that fire insurance economics demand the 
throwing of every safeguard around the American 
agency system—that machinery which insures to the 
local fire insurance agent his position as agent, re- 
munerated on the commission basis in the territory 
for which his company has given him its certificate of 
authority and which prevents the writing of business 
in his territory “over his head’? without his knowledge 
and consent and on which he obtains no commission 
whatever. 

Every insurance agent in the United States owes 
lasting gratitude to the National Association for the 
accepted opinion among fire companies and agents that 
overhead writing, by either company or agent, is as 
ethically reprehensible as “stealing the pennies from a 
dead man’s eyes.” 

Multiple agencies, underwriter’s agencies, have long 
been regarded with uneasiness and apprehension by the 
association, but the application of proper restrictive 
rules dealing with these problems, as vexatious to the 
fire companies as to ourselves, has become more the 
concern of the local board, familiar with conditions 
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differing in every community, than of the national 
body. 
BROKERS AND AGENTS 

The question of broker vs. agent—the fear lest the 
broker principle may exterminate the agent principle in 
handling the business—has been and remains one of 

=our problems. 

The National Association has advocated to its mem- 
bers as the antidote “better service than that rendered 
by the broker,” and has taken for itself the task of 
influencing the companies that they do not “‘stack the 
cards” in favor of the broker and against the agent 
because of the broker’s greater power of massed pre- 
miums, 

The association knows that in the long run agency 
service need fear no competition from broker service 
provided the companies allow the big broker no 
privileges withheld from the local agent. 

We believe the vast majority of ‘‘agency’” compa- 
nies—and by that we mean companies that are known 
to us as notably interested in preserving the agents’ 
rights—wholeheartedly agree with the National Asso- 
ciation in this matter, but it is a matter of regret that 
there are companies which discriminate in the broker’s 
favor to the agent’s detriment. Only recently we have 
become familiar with the attitude of a large fire in- 
surance company which allows a prominent New York 
brokerage concern a contingent commission on their 
writings, wherever located, irrespective of State laws 
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and underwriting rules. This, understand, a commis- 
sion in addition to the customary brokerage earned by 
the house in the usual way. 

Perhaps it may also be of value at this time to men 
tion the activities of a company which assists brokers 
to cut the rate and avoid the underwriting rules and 
laws of various States, itself an admitted company thus 
amenable to State laws and supervision, by reinsuring 
a broker-fed non-admitted company which does the 
dirty work for it and acts as the camouflage and which 
is, of course, difficult for the far-away insurance com- 
missioners to reach. 

This is thé kind of broker competition which the 
local agent objects to and which the National Associa- 
tion urges those few companies which assist in it for 
the benefit of the big broker to abandon for the good 
of the agent and of the whole business. 


° 
FOE TO SOCIALISTIC TENDENCIES 


The National Association has opposed vigorously the 
socialistic tendency of governmental activities. It has 
been successful in many. States in showing lawmakers 
the fallacy of monopolistic State compensation funds 
During the past year, in addition to the usual offerings 
of this sort in various States, we have given a great 
deal of consideration to the monopolistic compensation 
bill for the District of Columbia, known as the Fitz- 
gerald-Jones bill, recognizing the exceeding danger of 
a measure of this sort receiving endorsement by the 
Federal Government. 

We have also called our members’ attention to tlie 
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McFadden-Kenyon bill, which is a rare specimen, even 
in this day and generation, of a measure encouraging 
the Government to embark in all sorts of socialistic 
insurance propositions. Neither bill has yet passed 
either branch of Congress, and we certainly hope they 
never will, 

Your association has also opposed bills in State levis- 
latures to fix agents’ commissions, and has in general 
adopted a policy of opposing paternalism in govern. 
ment, We will do all we can to support the President 
of the United States in his avowed intention of keep- 
ing government so far as possible out of business. As 
has been so well said, “The hand of the Government 
in business is the hand of death.” 


CASUALTY INFORMATION CLEARING HOUSE 


This association, together with the Association of 
Casualty and Surety Agents and the casualty insurance 
companies, has given much thought of late to non- 
agency mutual competition. Out of this has grown 
the incorporation of the Casualty Information Clearing 
House, which seeks to convey to the casualty agents of 
the country carefully worked-out analyses and facts 
which may be of benefit to them in demonstrating the 
superior value of agency stock casualty insurance over 
other forms. This institution, managed by companies 
and agents, is in its infancy of usefulness; it deserves 
your hearty support. 

The casualty business is still in a state of flux— 
apparent to agents and assured by the many changes 
in rates. The tendency of State legislatures at each 
session to appease organized labor by enacting new or 
amending existing laws in an effort to increase the 
benefits to employees, is responsible in a great measure 
for this source of irritation in the business so far as 
compensation rates are concerned. Nevertheless, we 
profoundly hope the day will soon come when this 
important business will become more thoroughly ad- 
justed to the demands upon it and a period of rate 
stability ensue. If too much time is taken before this 
happy fulfillment, further excuse is offered to State 
legislatures to intervene to the detriment of companies 
and agents. 
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COMPULSORY AUTOMOBILE INSURANCE 


In this connection I would have you seriously con- 
sider the growing tendency in the States to seek com- 
pulsory automobile insurance legislation. Increasing 
automobile accidents caused by uninsured or financially 
irresponsible owners or drivers are responsible to a 
great degree for this agitation. 

The corollary of compulsory automobile insurance is 
monopolistic automobile State funds. Accident pre- 
vention is important. The National Association should 
play its part in this work as it has in the more widely 
known movement of fire prevention. We must be up 
and doing if we would save this branch of our business 
from the political job hunter and maker of socialistic 
government insurance bureaus. E 

We should also be aware of the growing tendency 
to self-insurance. Only better salesmanship by the 
agency force can clarify and convince those whose 
minds are thus clouded; salesmanship followed by 
service to the assured, real service. In these depress- 
ing times we must be more keenly alert to justify our 
profession as valued counsellors on insurance. 

I present for your consideration the subject of 
Lloyds competition which has so far been an unsolved 
problem. Although where not authorized to do busi- 
ness, they do so nevertheless and the agent finds him- 
self without remedies. What can we do? Perhaps our 
friends, the insurance commissioners, can give us 
valuable suggeStions. I am of the opinion that this 
problem will need more careful attention in the future. 


COMPANIES’ SERVICE DEPARTMENTS 


During the past year we have become more con- 
scious of the existence among our fire companies of 
their brokerage service departments. Properly oper- 
ated, this piece of insurance machinery is of much 
utility to companies and agents; if improperly oper- 
ated it is of no little injury to agents. In a certain 
large city one of our biggest fire companies has, 
through the subversion of this system, set up another 
which is virtually a non-recording agency plant— 
paying full agency commissions to brokers who perform 
no service commensurate with that of the local agent 
of the same company in the same community, who 
writes and signs his own policies and has the usual 
overhead expense necessary to a bona fide agency. 

Service departments, which in the mad race for 
premiums in company competition to secure the brok- 
ers’ business tend to break down rating uniformity, 
proper underwriting rules and State laws, to which 
all agents must adhere, sometimes carrying excess com- 
missions not available to the agent, are not an un- 
mixed blessing. Again, too much dependence by the 
agents on the companies to send them the premiums 
gathered in by these departments is likely to breed in 
us a spirit of neglect of duty—duty to the insuring 
public and ourselves. 

In proportion as we become the recipients of such 
rewards of service performed by the companies we di- 
minish our value to them. 

Therefore, it seems to me that we should keep our 
eyes open in respect of the brokerage service depart- 
ments. We should, by pushing’our own service work 
to the assured to the furthest limits, depend less on the 
premiums sent to us gratis by the companies. 


BANK AGENCIES 


The National Association of Insurance Agents owes 
a profound debt to the California Association of In- 
surance Agents. I do not refer to their generous, 
thoughtful hospitality, which is and always will be 
proverbial, but to the warning you gave us at the 
Richmond mid-year meeting of 1920, when your presi- 
dent, Matt Mancha, so earnestly described your diffi- 
culties with the Stockholders Auxiliary Corporation 
and predicted the extension of the bank agency system 
throughout the whole country unless the national 
organization energetically joined you in your fight for 
a great principle. You blazed the trail and we are 
grateful to you for it. 

Since then we have energetically opposed the further 
extension of bank agencies in the insurance business 
from one énd of our country to the other; and to-day 
we have assurances from an overwhelming majority of 
company executives that the National Association is 
right in its contentions. I am happy to say that we 
have every reason to thank the fire companies for their 
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hearty co-operation in this important matter, and you 
will be gratified to know that this support is not con- 
fined to words alone, but has resulted in the practical 
abstention of new bank agency appointments by the 
great majority of underwriters. The policy of con- 
ciliation, conference and co-operation so assiduously 
preached and practiced by this organization during re- 
cent years has here amply justified itself and borne 
abundant fruit. 


AGENTS’ QUALIFICATION LAWS 


For years without number, State conventions and 
national conventions have debated, discussed and re- 
solved, world without end, with regard to agency 
qualification laws. Attempts have been made over and 
over again to find some common justifiable ground on 
which agents, companies and legislators could stand in 
the framing of uniform legislative enactments calcu- 
lated to raise the standard of the agents throughout 
the country. 

Some years ago the National Association agreed that 
knowledge of the contract should be the sine qua non 
of proper agents’ qualification laws. Two years ago 
the association secured the means of communication 
with the great body of fire companies and the insur- 
ance commissioners of the country by the appointment 
of conference committees accredited to the National 
Association of Insurance Agents from the National 
Board of Fire Underwriters and the National Conven- 
tion of Insurance Commissioners. 

With the appointment of these committees began our 
intensive campaign to reach a mutual agreement on a 
uniform qualification law which the National Associa- 
tion could recommend to its State units as not objec- 
tionable to the fire insurance companies and the insur- 


ance commissioners. It has been a difficult and ardu- 


ous task by reason of the many conflicting points of * 


view, but we are pleased to announce its successful 
fulfillment. The conference committee of the National 
3oard in conference with us in July last agreed on a 
suggested law satisfactory to us. The conference 
committee of the insurance commissioners’ convention 
has approved the same proposition. We may now, as 
a national organization, suggest to our State associa- 
tions a measure which will not be attacked by either 
the commissioners’ convention, representing the public, 
or the fire companies themselves, which have a vital 
interst in such laws. Here, again, we acknowledge 
our appreciation for company co-operation shown in a 
striking and practical manner. 


“FOOLS RUSH IN” 


Quite recently your attention has been called to a 
so-called “housing investigation” in New York city 
presided over by Samuel Untermyer. Through the 
methods employed by this distinguished counsel of 
a legislative committee the intelligence and under- 
standing of the entire country have been abused by 
the creation of an impression that something is rotten 
in the fire insurance business, and that this putrefac- 
tion can be removed only by sanitary legislation of a 
revolutionary and sweeping character dictated by afore- 
said distinguished counsel. So our highly technical 
business, essential to the credit structure of the coun- 
try, to whose development company officials and agents 
have given lives of thoughtful study, never ceasing in 
their efforts to make it more and more responsive to 
the increasing public dernands upon it, is to be again 
remodeled overnight by men whose knowledge of in- 
surance must of necessity be superficial, to speak 
mildly. 

What is the meaning of all this? Is the public an- 
tagonistic to our business? Are all these inquisitorial 
activities surface indications of a well-defined deep 
prejudice against our honorable calling? However 
we may answer this query, we would be devoid of 
common sense if we did not take stock of the situa- 
tion and examine our insurance household to see if 
it be entirely in good order. 

We all know the fire insurance business is funda- 
mentally sound and we are proud of the effective serv- 
ice it renders. We are not “criminals” nor “con- 
spirators” and fear no investigation so conducted 
that the real truth, not sensational half-truths, is 
brought before the public. Where our difficulty lies 
is in making clear to the public the inherent intricacies 
of this highly scientific business of ours. If the 
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people understood fire insurance as we do, politicians 
would not consider us such a fertile field for ex. 
ploitation. 


AGENT AS EDUCATOR 


The agent is the only one who can effectively take 
the “‘mystery” out of fire insurance. By painstaking 
explanation and by rendering constantly superservice 
to our customers, much misunderstanding will be re. 
moved. We should try to have our clients realize that 
ours is the only business on earth that is constantly 
seeking to reduce the selling price of its products to 
the purchaser and at the same time enhancing others 
of his values. Fire prevention and rate reduction go 
hand in hand—what other business for profit offers 
so great a field for service? 

Ignorant agents, incompetents who are not qualified 
to protect the insured by proper coverage and who do 
not know what real agents’ service to the assured 
means, are breeders of trouble for the whole fra- 
ternity—agents and companies. 

Tactless company officials, able in their own par- 
ticular departments but temperamentally unfitted 4o 
serve in positions where decisions are made that 
vitally touch the public and require diplomatic treat- 
ment as well as technical training, are also sources 
from which spring public prejudice. Our business is 
carried on by thousands; by its very nature it touches 
almost every inhabitant of the country, as does no 
other business under the sun. Are we not ourselves, 
therefore, to a certain extent, responsible for many of 
our own troubles so widespread are our opportunities 
to error? 

If improvements can be made in the administrative 
details of our fire insurance machinery which will! 
produce less friction and allay sources of present irri- 
tations, let’s make them. If uniform underwriting 
rules, sound but less restrictive in unessentials: anti- 
discrimination laws; uniform schedule rating systems; 
uniform agency qualification laws, or what not, will 
help to make our business simpler, more easily under- 
stood, or better its service to the people of the United 
States, let’s get behind them. 


AGENTS AND COMPANIES TOGETHER 


The members of the National Association have a 
great work to perform, no less than that of educating 
the great American public. We agents believe in our 
business, regard it as a profession and respect the 
character and ability of the company executives who 
are at the helm. We resent the unfair attacks made 
upon us, and purpose to defend ourselves to the limit 
of our resources, but we are conscious of the truth 
that the remedy lies with us. When the public has 
heard our story, the story of our great business and 
the wonderful work it performs, when it appreciates 
the increasingly improving service of the agency force 
of the country, there will be fewer opportunities af- 
forded for misrepresentation. 

The National Association of Insurance Agents be- 
lieves in co-operation. It considers agents and compa- 
nies partners in conducting a great institution of in- 
estimable value to the people of the country. The 
National Association recognizes the efforts being made 
by the National Board of Fire Underwriters to do its 
part in the work of education, now so obviously neces 
sary. This is the time, then, for practical team-work 
of companies and agents in the common cause, and 
here and now we repeat to the companies the words 
spoken to us by President F. C. Buswell! of the 
National Board, when as chairman of the first con 
ference committee to us from that board he addressed 
us at the Louisville convention: “It jis worth com 
siderable to know that in case of need the underwriters 
and the agents will be found standing together to re- 
sistyand resent an¥ attack upon their business from 
whatever source it may come.” 


—Every time a business man is favorably in{uenced 
by the usual arguments for mutualism in a Dusiness 
other than his own, he thereby and to the extent of 
his influence promotes the false philosophy of ec: 
lecticism and unthinkingly weakens the foundation om 
which rests his own security and prosperity.—/ 
Lott, president, United States Casualty Compaiy. 
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PROBES CONDITIONS 


National Surety Sends Out 
Questionnaire 


FINDS PLENTY OF OPTIMISM 


Repiies Received From. Business Men in 
All Lines 


An exhaustive investigation of fundamental 
business conditions throughout the United 
States has just been completed by President 
William B. Joyce of the National Surety Com- 
pari 

The investigation involved the sending of 
an elaborate questionnaire, covering more than 
thirty aspects of the country’s present business 
probiems, to men of business and financial 
prominence in almost every large city and 
every State in the Union. 

To assure thoughtful and _ well-considered 
replies, the questionnaire was conveyed in per- 
son by local members of the National Surety 
Company’s 10,000 agency force and, during 
the last two weeks, many replies from mer- 
chants, bankers and manufacturers have been 
received. 

The answers show clearly that, although gen- 
eral business in most parts of the United States 
is reviving and may approach normal this 
autumn, real sound prosperity may not return, 
in some communities and industries, for as 
long as one to two years. 

Real prosperity will return to this country, 
practically all the business and financial men 
who answered the questionnaire agree: 

(1) When farm, ranch and mineral products can 
again be sold for at least the cost of production, a 
large part of several of last year’s entire national 
outpui of raw products being still held in ware- 
houses for higher prices or being now in process of 
being sold at a serious loss. 

(2) When railroads can be operated on freight 
tates low enough to permit shippers to sell their 
merchandise at a profit. 
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(3) When labor again, generally speaking, 





a maximum day’s work, ifi full co-operation 


employers on a readjusted wage. 


(4) When readjusted retail commodity prices per- 


mit wage earners to live self-respectingly upon such 
readjusted wages. The retailer seems to be the re- 
tarding influence, ; 

(5) When the post-war unemployed class find, and 
settle down into, permanent usefulnesses. 

Reasons for optimism, mentioned by the 
manufacturers, in 





merchants, bankers and 
their questionnaire answers, are: 

(1) Money, both here and abroad, is now much 
easier than during the last two years. 

(2) The reserve satio of the Federal Reserve is 
steadily increasing. 

(3) Labor difficulties (in some States, at least) 
seem to be decreasing and the workers seem to Le 


readily co-operating in readjt 






yy earnestly 
rendering efficient service notw nding reduction 
in wages, realizing their responsibility to the general 
(4) The. probable favorable outcome of President 
Harding’s approaching disarmament conference. 

(5) The hopeful possibility of lower freight rates 

(G6) The nation-wide economy policy of Govern- 
ment, corporations and the general public. 

(7) The 


may he able to sell a good part of their products on 


possibility that farmers and_ stockmen 


good terms this autumn and that they will liquidate 
their debts. This will materially benefit manufac- 
turers, bankers, merchants and wage-earners, ete. 


= 


Seeks te Hold Mutual Men in Contempt 

An order to show cause why the Mutual 
Managers, Inc., and Thomas W. McNally and 
Edward W. McDonough, officers of the State 
Mutual Liability Insurance Company, should 
not be held in contempt of court for alleged 
failure to turn over to William J. Backes, re- 
ceiver for the latter company. moneys they have 
collected as premiums on insurance policies 
has been granted by Vice-Chancellor Lewis on 
application of Lawyer Merritt Lane, appear- 
ing for the receiver. The order refers to 
premiums collected on ‘policies of the State 
Mutual written through the New Jersey In- 
demnity Company, as general agents, and is 
an additional step in the suit instituted by the 





latter company to secure an accounting. The 
return day is set for September 20 before 
Chancellor Walker at Trenton. 

The receiver states in an affidavit that he has 
received only approximately $15co in premiums 
since April last, whereas $13,648.53 is due and, 


it is claimed, has been paid in. 


Unusual War Risk Suit 
An interesting and unusual suit has been 
filed in the United States District Court at 
Chattanooga by R. B. Levi, in which the 
United States of America is named as de- 
fendant, Mr. Levi seeking to restrain the war 
risk bureau from paying proceeds of a policy 


on the life of his deceased son, Claude Levi, 
to the latter’s widow. 

The suit is brought under Article I, Section 
22, Public Acts No. 90, of the sixty-fifth Con- 
gress. The declaration sets up that, while the 
decedent was serving overseas, his wife 
had illicit relations with an enemy alien, Joe 
Schmidt. It recites that various affidavits 
supporting this allegation were filed with the 
war risk bureau, all of which were ignored. 

The plaintiff would have the proceeds of the 
policy diverted to him. He is represented fry 
Phil Whitaker, an attorney of Chattanooga. 

W. S. Lahey a War Victim 

William Stewart Lahey, formerly on the edi- 
torial staff of Tue Spectator, and from Janu- 
ary, I9I5, connected with the New York 
Tribune, was the first member of the latter’s 
staff to make the supreme sacrifice in the World 
War. Lieutenant Lahey was killed at the head 
of his platoon in the Argonne on October 28, 
1918, two weeks before the armistice was 
signed. He was bright, energetic and genial, 
and the war proved his patriotism and bravery. 
His loss is deeply deplored by his many friends. 

Seventeen former employees of The Specta- 
tor Company were in service during the war, 
of whom two were killed in action. 
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*Par $50. + Par $25. t New stock. A, 2 per cent extra December 31, 1919. 
1 per cent extra January 1, 1919. F, ‘1 per cent extra January 2, 1920. C, 
‘at extra February 9, 1916. R, 1 per cent extra July 1, 1920. 

I the above stocks have a par value of $100 except as otherwise noted. 


New York and Hartford Fire Insurance Stocks 


Canital S-nt. 16, 1921. 


The table below was corrected for THe SpecraTor by the firm of Noble (000 Omitted) Bid Adhel Debden Baas 
& Corwin, New York, who make a specialty of this class of securities. ZEtna Insurance Company......... 5,000 390 420 24 OJ 
American Alitance ........0-c00c¢ 1,000 250 260 16 Ost 15 
] Assurance Company of America.... 200 95 dates 
New York and Hartford Casualty and Surety Stocks et se cal tm See aie arers pgs 1,000 150 200 Modine 
* CUR LOL INGW) SOtEs ce irene ecco 1,000 163 173 10 J&J 
Capital bce a in 
(000 Omitted) Bid hale. WeebaaiTit  COOROON + =< «rons ax vend: nee 3 a 20 J&J 7 
Hina Casualty and Surety........ 2,000 350 375 “nn ae 2,500 470 480 10 Q} 
a) Cerro er et err nee 5,000 475 f ex Seantels rm = 7s . 
American Surety "eve. *5,000 61 64 410 9) eae ee ee 3 is 00 Tay 
ond and Mort CT ean 5,000 205 215 5 5 Sein al 
Fidelity and Casualty ...... 0.000. 2,000 370 39 RR ignore nn. syle cate ate wi Ee “ag dt 
reat astern Casualty.. gsdves "350 100 125 8 Hens eile ele ah ieee re neg #1000 “85 95 A 60 01 31 
artfor? Steam Boiler 1,000 275 300 10 OF Le power feed Bae Ses ee * 4000 500 540 pe 
Home Title Ins. Co.............-- 600 175 185 12 QJ + crag she RAL ROIS SRO 8 6.000 340 345 = 
ped eg Trerteage esses heennty ses by reg br be 109) Merchants Fire, common.. ........ 390 475 525 25 J&J 
eects iifle an TUSt... sess eeee ’ = Merchants Fire, preferred......... 100 100 110 7OF 
Metr as Coal ee. ae i“ ‘a a 183 National Liberty ........+.:e+ees: *1,000 165 175 C 20 rey 
Nation! Sue. HY ccecceeeeeee 5.000 "i70 175 12 OT aaa PS (icc nstge es coedneaes Pp bn = nm oo OF 
New PRT UR a a ht al a Si NIAZATA cc eee cee reece ec erces Of 22 2 T& 
New Amsterdam Casualty......... +1250 20 80 18% North River ...2cs.-cesecsecsecese +2,000 35 45 10 AKO 
New York Plate Glass........+-.-. #300 me 100 ee ee 500 102 Pie 7 T8y 
New York Title and Mortgage..... 3,000 114 117 |S Liye a a Rind pe Cc +400 45 60 10 T&T 
Preferred Accident ..c.sssccessee, 700 490 510 a 4. 3,000 400 420 24 OR] 
Title Guar, and Trust 6,000 305 315 J 200M Sela ae cea ak "500 80 95 
Travelers -........ ne ae eee 6.000 500 510 WOT standard Fire ......--+++++- Keees wee = $6 er 
United States Casualty. ........... 500 150 160 C1007 ee ge 41.400 be a os wa 
nited States Title Guaranty 625 70 80 6 J&D 15 Lag OES Le Tee ba +1000 99 39 E20 OF 
Westchester Title and M.......... 500 148 156 Sarre epee bis ‘4 - Q 
* Par $50. ¢Par $25. ¢t Par_$10. § Par $20. A, 9 per cent January 31; 10 


per cent April 30; 12 per cent July 31; 15 per cent September 30, 1918. C, 2% 
per cent extra January, 1920. D, 5 per cent extra January, 1919. E, 1% per 
cent extra February and August; 1 per cent extra May and November. 

All the above stocks have a par value of $100 except as otherwise noted. 
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Authorized Capital, $1,000,000.00 


Contributed Surplus, $1,000,000.00 


Now Organizing 


Detroit Fidelity & Surety Company 


934-5-6 BOOK BUILDING 
Detroit, Michigan 


NOW ORGANIZING 
OFFICERS 


Hon. A. F. Bunting 
First Vice-President 


Louis W. Schimmel 
Second Vice-President 


Hon. John Q. Ross 


E. E. Englehart 
Hon. Walter J. Hayes 


President 
Secretary 


Treasurer 


DIRECTORS AND INCORPORATORS 


Hon. A. F. Euntirg, Detroit, Mich. Attorney & Counsellor 
at Law, Active Business Official of Michigan Bonding & 
Surety Co. 

Hon. Walter J. Hayes, Detroit, Mich. President, American 
State Bank of Detroit. 

Seward L. Merriam, Detroit, Mich. Attorney & Counsellor 
at Law, General Counsel, Pere Marquette Railroad. 

John A. Russell, Detroit, Mich. President, Manufacturers’ 
Publishing Co., Michigan Manufacturers’ Financial Record, 
Director, American Public Utilities Company, Realty Mort- 
gage Corporation. 

E. E. Englehart, Detroit, Mich. President, Englehart Audit 
Co., Secretary, Detroit Connecting R. R. Co., Ex-Chief 
Examiner, Department of Insurance, State of Michigan. 

Paul H. King, Detroit, Mich. Referee in Bankruptcy, Director 
Commonwealth-Federal Savings Bank of Detroit. 


i] 

Louis W. Schimmel, Detroit, Mich. Vice-President, American 
State Bank of Detroit, Retired Manufacturer. 

Hon. John Q. Ross, Muskegon, Mich. “President Union Na- 
tional Bank, Président West Michigan Steel Co., Vice-Presi- 
dent Home Finance Corporation, Secretary-Treasurer The 
Linderman Co. 

Hal. H. Smith, Detroit, Mich. General Counsel Michigan 
Manufacturers Association, Michigan Bankers’ Associa- 
tion, Michigan Mutual Liability Co. 

Hon. A. E. Wood, Detroit, Mich. President The A. E. Wood 
Co., President Central Finance Corporation, State Senator. 

Hon. Burt D. Cady, Port Huron, Mich. Chairman State Cen- ° 
tral Committee, Director Port Huron Co-operative Shoe Co., 
Ex-Postmaster, Ex-State Senator. 

William C. Cook, Detroit, Mich. President, Detroit Paper 
Stock Company. 


Salesmen Address WALTER W. TAIT, Organization Director 














1921 EDITION 
DISTRIBUTION BY STATES 


of 
FIRE INSURANCE in the UNITED STATES 


Containing a Vast Fund of Information in 
Condensed Form for the 


DESK, BAG OR POCKET 


Shows Net Premiums Received, Net Losses Incurred and 
Net Risks Written and Renewed, with Loss Ratio. 


FOR EACH COMPANY IN EACH STATE, IN 1920, the 
transactions being classified thus: 
STOCK COMPANIES—FIRE 
MUTUAL COMPANIES—FIRE 
LLOYDS AND INTER=INSURERS—FIRE 
MARINE INSURANCE 
TORNADO INSURANCE 
HAIL INSURANCE 





5-year totals follow each of above groups 


RECAPITULATION TABLES 
Cover 1920, and summarize 36 years’, business 


PRICE, IN FLEXIBLE LEATHER COVER, $10 
Discounts for quantity orders 


THE SPECTATOR COMPANY 


CHicaGo OFFICE: 135 WILLIAM STREET 
INSURANCE EXCHANGE NEW YORK 











New, Improved and Greatly Enlarged Edition of 


Fire Insurance Inspection and Underwriting 


By C. C. DOMINGE and W. O. LINCOLN 


Associate Members, National Fire Protection Association 
Members, Insurance Society of New York 


3200 DIFFERENT SUBJECTS TREATED 
NUMEROUS ILLUSTRATIONS 


A Complete Text and Reference Book for 


Fire Insurance Inspectors and Underwriters, Students, 
Firemen and Others Interested in Fire Prevention 


Insurance Terms Defined 
Standard Policy Thoroughly Explained 
Special Forms of Insurance Analyzed 
Chemicals and their Hazards Described 
Manufacturing Processes & Special Hazards Listed 


Alphabetically Arranged—Printed on Thin Paper—Bound 
in Flexible Covers—Just the Book for the Under- 
writer in Office or Field 


PRICES 


Flexible Binding, $5.00 
De Luxe edition, thumb indexed, $6.50 


THE SPECTATOR COMPANY 
PUBLISHERS 
CHICAGO - - - = = - = = NEW YORK 
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Rides Fire Engine 
(Continued from page 4) 


the insurance laws of his own State, is reasonable and 
fair, and it is exceedingly gratifying to know ‘that 
we have the support and approval of company repre- 
sentatives, and the Insurance Commissioners’ com- 
mittee to this end. 


STRONGER ASSOCIATIONS 

Our success in the future depends, in a very large 
degree, upon the strength of our State associations. 
It is most important that those elected to office 
should be fully qualified for their respective positions. 

Each State should be divided into districts, and 
vice-presidents or secretaries should be appointed to 
supervise the work in the several sections. 

Regular newsletters containing the most up-to-date 
information regarding the work of State and National 
associations should be issued regularly (once a month 
if possible), for there is no better way of keeping tlie 
local agent in touch with the affairs in his State cr 
in the nation than by this means. 








Distribution by States 

(Continued from page 11) 
in the respective States, and this publication 
presents the premium receipts, losses incurred 
and risks written and renewed of each com- 
pany, with ratios of losses to premiums, in the 
following subdivisions for each of the States 
and Territories: Fire Business of Stock Com- 
panies; Fire Business of Mutual Companies; 
Fire Business of Lloyds and Inter-insurers; 
Marine Business; Tornado Business and Hail 
Business. 

Following each of these divisions are given 
totals for the particular class for each of the 
last five years. 

There are two recapitulation tables, one giv- 
ing the total premiums, losses, risks written and 
loss ratios for each of the six divisions named, 
for 1920, with grand totals for each division, 
and also a column showing ratio of premiums 
to each $100 of risks written, and the other 
showing the totals of all business in each 
State, giving premiums, losses and loss ratio 
for each of the following years: 1920, 1919, 
1915, 1910, 1905, 1900, 1895, 1890 and 1885, with 
totals for thirty-six years. 

This book contains 322 pages, is substan- 
tially bound in flexible leather cover and sells 
at $10 per copy. Every fire or marine under- 
writer and every special agent should possess 
a copy of this compact work, which may be 
Conveniently carried in the pocket or bag, and 
Constitutes a handy field book as well as an 
office reference work. 


It is very desirable that two meetings of each State 
association should be held during each year, although I 
realize. in some States that this ‘is quite impossible. 
Where it cannot be done, sectional or district confer- 
ences should be arranged. 

Much care should be given the preparation of pre- 
grams for these meetings, and every effort should be 
made to secure a large attendance. The national offi- 
cers are ready at all times to assist any State associa- 
tion along these lines. Each State association should 
insist that its president and, if possible, its secretary 
should regularly attend both the annual and the mid- 
year meetings of the national association, and it is only 
fair and just that the expenses of these officers so in- 
curred should be paid by the State organizations. 
Where this plan has been followed in the past, the 
money so invested has paid large dividends. 


TERRITORIAL VICE-PRESIDENTS 

It is anticipated that during the coming year some 
plan will be formulated whereby the territorial vice- 
presidents may be used more efficiently than in the 
past. The country has been divided into ten sections, 
or zones, and were sufficient funds available, a field 
secretary would be located in each of these districts, 
to work under the supervision of the territorial vice- 
president. Such an ideal is, of course, impossible at 
the present time, but it is very essential that we should 
co-operate more efficiently in the future with our vice- 
presidents in their respective sections than in the past. 


FIELD SECRETARIES 

The work of our two field secretaries has been most 
satisfactory during the year. Mr. Karl Rieke has trav- 
eled extensively in many States, and his work has 
shown excellent results. By arrangement with the six 
New England State associations, they paying a portion 
of the expense, Mr. W. A. Reed has for six months 
labored successfully in that territory. The field men 
are under the direction of the national secretary- 
treasurer, and while the sectional plan is new and 
somewhat untried, the results of the year have shown 
that it is not only feasible but very desirable. 


CoMMITTEE ACTIVITIES 
The work of our several standing committees has 
been most efficient during the past year. Chairman 
Charles F. Wilson of the finance committee; Fred P. 
Abbott, chairman of the casualty committee, Arthur 
G. Chapman, chairman of the grievance committee; 
James T. Catlin, chairman of the fire prevention com- 
mittee; J. A. Gibberson, chairman of the membership 
committee, and Arthur L. Clemons, chairman of the 
legislative committee, have all given a vast amount cf 
time and thought. to their respective departments, and 
I very gratefully acknowledge the fine, loyal spirit 
of co-operation which they have shown. 
A careful consideration of their several reports will 
show that only by the most efficient team work can the 
best results be obtained. 


AMERICAN AGENCY BULLETIN 
The Bulletin has been published regularly during the 
year. It is 
the only practical means by which your executive offi- 
cers may reach the entire membership of the associa- 
tion. Editor Underwood has been most faithful in 


It is a most important part of our work. 


the performance of his duties, and he is deserving of 
the thanks of every member of the association for the 
manner in which he has discussed many of the vital 
and perplexing problems of the past year. 

It is to be hoped that in the near future the size of 
the paper may be increased from sixteen to at least 
twenty pages. May I urge a more careful and regular 
reading of its columns? For it carries from week to 
week many important messages. It is our paper—the 
official organ of the national association, owned, oper- 
ated and conducted for the good of all and it is a 
powerful agency for the extension and development of 
the ideals for which we exist. 


THE Future 


With this annual meeting we begin a new era in ihe 
history of the national association. The past is behind 
us, but we face the future with confidence. 

I am sure that the same loyal spirit which has so 
singularly marked the several stages of development 
during the past quarter of a century will continue to 
guide and direct in the future. 

The national association has no sectional bounds. 
It stands for interests that are nation-wide, and it 
carries a message of loyalty and responsibility alike 
to the agents of the North, the South, the East and 
the West. 

May I therefore, in closing this report, suggest: 

(1) That every effort be made to secure a larger 
and better trained membership during the coming year. 

(2) That special attention should be given to an 
increased program of work by State associations and 
that an attempt be made by them to interest every de- 
sirable policy-writing agent in the work. 

(3) That there shall be a closer co-operation be- 
tween the officials of the State associations and the 
executive officers of the national association, with the 
common desire that the one shall help the other to at- 
tain the highest possible standard of efficiency. 

(4) That because of a mutual realization that the 
nationai inseparable from 
those of the State associations, it is to be expected that 
the new financial plan which has been so unanimously 
adopted may be given the fullest support by the State 
associations, that sufficient funds may thereby be placed 
at the disposal of the national organization in order 
that the most efficient work possible shall be con- 
ducted. 

(5) That the conference committee of the national 
association shall avail itself of every opportunity of 
conferring with similar committees of the companies, 
and of the insurance commissioners, to the end that 
an ever-increasing confidence in one towards the other 
may result. A continued cordial and friendly relation- 
ship is greatly to be desired, for it means a more 
satisfactory service to the insuring public of the 
country, 

(6) That because we realize that only by service 
can the results we so much desire be obtained, we, the 
members of the national association, in convention as- 
sembled, resolve that we will pledge our best to the 
companies we represent and to the public whom we 
serve, in order that this ideal for which we stand may 
ever increasingly strengthen our relations with them 
in the future, even to a greater degree than it has in 
the past. 


association’s interests are 


City Insurance Company of Pennsylvania 
SUNBURY, PENNA. 


Organized 1870 


Cash Capital $600,000 


A. F. O’DANIEL, 
Secretary and Underwriting Manager. 


F.M,. MACHMER 


President. 
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JACK WOODHEAD, Mgr. 
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OME long-ago personage, mistakenly classed 


as heathen, said: “Fool me once, shame on 
you; fool me twice, shame on me.” 


The world literally blunders on towards success, 
building on the mistakes of yesterday? 


Our point lies in the application of the knowledge 
acquired by experience — catastrophe experience. 
The guard to erect is REINSURANCE. 


Question for the Casualty Executive: Are you 
provided with sufficient excess cover? 


And a final thought: “Sufficient” reinsurance is 
procurable in America. We invite correspondence. 


Employers Indemnity 


Corporation 


E. G. TRIMBLE, President 


KANSAS CITY 


Insurance Building 


NEW YORK 
RALPH NEWMAN, Mgr. 
35 Nassau St. 
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SOUTHERN 
SURETY CO. 


Home Office, Des Moines, lowa 





Semi-Annual Statement, 
December 31, 1920 


(Condensed from Statement to U.S. Treas. Dept.) 
Admitted Assets.. $4,667,299.35 
ee eee 1,000,000. 00 
er 577,560. 26 
Eleven Years of Steady Growth 


Prompt and Dependable Service 
to Both Patrons and Agents 





We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Employer’s and General Liability 
Burglary and Automobile Insurance 


Let the Southern Serve You 























COMMONWEALTH 
CASUALTY 
COMPANY 


PHILADELPHIA’S OLDEST 
CASUALTY COMPANY 





ACCIDENT and HEALTH 
INSURANCE 


AUTOMOBILE and TEAMS 
INSURANCE 


NO OTHER LINES 
BEST POLICIES 
LOWEST RATES 


UP-TO-THE MINUTE SERVICE 
WE SOLICIT YOUR BUSINESS 


CONSTANTLY INCREASING 
BUSINESS and FINANCIAL 
STRENGTH 


























Lightning Not Recognized as Compensation 
Cause 

Employees killed by lightning are not con- 
sidered victims of industrial accidents, and 
their widows are not entitled to compensation 
under the Workmen’s Compensation Act. This 
was an opinion of the Ohio Industrial Commis- 
sion in the cases of Mrs. Mary Fodor and Mrs. 
Henry Foris, both of Mentor, Ohio. 

Their husbands were landscape gardeners 
working in Cleveland Heights. A storm came 
up and they sought shelter under a tree near 
by; the tree was struck by lightning and both 
were killed. The widows filed claims for 
workmen’s compensation, but were denied, the 
commission holding that the deaths were not 
directly due to their employment. 

Attorneys for the widows claimed their hus- 
bands would not have been under the tree if 
they had not been employed as they were, and 
that the fatal accident was directly due to such 
work. The case will probably be carried to 
the Supreme Court. 


Suicides Show Increase 

The financial depression during the past few 
months is reflected in the suicide statistics for 
the first seven months of 1921, according to the 
chief statistician of the Metropolitan Insurance 
Company, who reports an increase of 26 per 
cent over the rate for the corresponding period 
last year. According to data compiled by the 
Metropolitan, there was a steady decrease in 
suicides from Ig15 to 1920, but since 1921 they 
have been increasing rapidly. The increase is 
blamed upon the unemployment situation which 
has existed since the first of the year. Suicides, 
the insurance company finds, are a very sensi- 
tive index of the prevailing economic well- 
being of the nation. 





Seeks $250,000 by Assessment 

Permission to assess stockholders of the 
State Mutual Liability Company of Newark in 
sufficient amounts to raise $250,000 for the 
liquidation of indebtedness and furnishing of 
operating capital was asked by receivers for 
the company in Chancery Court. The liabilities 
of the company have been fixed at $95,000. 

Vice-Chancellor Buchanan continued the case 
until Tuesday and instructed the receivers to 
work out their plan in greater detail before 
that day. 

This liability company has been insuring 
jitneys. 


Travelers Accident Policy Contest 

The Travelers Insurance Company has an- 
nounced a leader contest for new accident risks 
written during the period from September 6 
to December 10. A bonus of $10 will be paid 
to each agent or broker who writes and pays 
for not less than $100 in premiums on new ac- 
cident risks and a bonus of $12 for each addi- 
tional $100. Bonuses are to be paid as earned. 


American Mutual Liability Moves 
The American Mutual Liability Insurance 
Company of Boston has moved its Atlanta 
headquarters from the Atlanta National Bank 
building to the Metropolitan building. It will 
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Maryland Deputy on Watch for Sick 
Benefit Frauds 

Deputy Insurance Commissioner Wilson L. 
Condon of Maryland has issued a statement in 
which he claims that the present employment 
situation has led to an abnormal amount of 
malingering in that State, especially among the 
colored population. 

The matter has become so serious that a 
meeting of several insurance company repre- 
sentatives has been held in the offices of the 
department and a committee was appointed to 
present plans for checking the evil. The com- 
mittee consists of George A. Chase, Sr., presi- 
dent of the Home Friendly Life Insurance 
Company; William H. Lucas, president of the 
State Life Insurance Company; D. Cavanaugh, 
president of the Security Life Insurance Com- 
pany of Maryland; J. J. Krist, local agent of 
the National Life Insurance Company of Chi- 
cago, and J. F. Hamilton, local agent of the 
National Life and Accident Insurance Com- 
pany of Tennessee. 
Pittsburgh Pirates Insured Against Rain 

The Pittsburgh Pirates, now leading in the 
National League and possible winners of the 
National League pennant, are one of the lead- 
ing baseball clubs insured against loss from 
rain or weather by the Hartford Fire Insurance 
Company. Some of the biggest of its sched- 
ule games have been insured in this company. 

Aside from Pittsburgh, Cincinnati in the 
National League and Detroit in the American 
have carried weather insurance with the Hart- 
ford on some of the largest games, while the 
Boston Red Sox make it a regular practice to 
insure all Saturday, Sunday and holiday games. 

Hartford, New Haven, Albany and Pitts- 
field are among the Eastern League clubs that 
carry rain insurance on their bigger scheduled 
games with the Hartford Fire. 

The Hartford Fire and several other leading 
insurance companies writing rain insurance do 
not depend on weather bureau predictions, but 
base rates on the locality, number of hours for 
which coverage is desired, the amount of rain- 
fall specified and the season of the year. Poli- 
cies must be contracted for seven days in ad- 
vance. 





Columbus, Ga., Agencies Consolidate 

Consolidation of two of the largest and most 
active local agencies in Columbus, Ga., was 
effected last week, when the Flournoy Realty 
Company and the W. C. Peace Insurance 
Agency merged. The new concern will have 
its office at 1207 Broad street, and will be man- 
aged by W. C. Peace, Jr. It will handle mul- 
tiple lines and will represent fourteen com- 
panies. 





—Detectives in Atlanta have been making vigorous 
efforts to curb the automobile theft syndicate, which 
has been operating actively in that city for several 
weeks. There were two new arrests last Thursday, 
while Chief Detective Lamar Poole announced that 
six of his men were still working on other clues. 








occupy the entire fourth floor of the latter 
structure. George W. Powell is district man- 
ager in charge of the office. 








THE SPECTATOR 





Thursday 








Public Accountant © 





Actuarial 











HARRY C. LANDWEHR 
CERTIFIED PUBLIC ACCOUNTANT 
Insurance a Specialty 


75 Maiden Lane New York City 
Telephone Beekman 3461 











DONALD F. CAMPBELL 
CONSULTING ACTUARY 


343 So. Dearborn St., Room 1100 CHICAGO 
Telephone, Harrison, 3384 








Prominent Agents and Brokers 











LEON IRWIN & CO., Inc., New Orleans, La. 
REPRESENTING 
American Auto- National Union New Amsterdam 
American Equitable Paiitalpie Weer Saleen Cor 
7m) 
Beitish-Amer. As writers ——- 
Automobile Insurance 


suranee Stuyvesant 
Fidelity-Phenix 
Insurance Underwriters BROKERS’ LINES SOLICITED 





MARCUS GUNN 


CONSULTING 
ACTUARY 


CHICAGO 


Actuarial 








A Policy Saved is a Policy Made 
THE OTIS HANN COMPANY, lac. 


“Life Insurance Service’’ 


10 So. La Salle St. Chicago, Ill. 
“20 Years’ Experience Backs Our Service” 











W. H. GOULD 


ACTUARY & EXAMINER 
SYSTEM REVISION 














GOBRINOS DE EZQUIAGA 
ESTABLISHED 1821 
General Insurance Agents, 


Box 351 


San Juan Porto Rico 





29 So. La Salle Street 256 BROADWAY NEW YORK 
Telephone Randolph 7684 
PAUL L. WOOLSTON W. R. HALLIDAY 
INSURANCE EXAMINER, yy 
ACTUARY AND ACCOUNTANT R 
INSURANCE EXCHANGE CHICAGO 


MAJESTIC BLDG., DENVER, COL. 

















FRANK J. HAIGHT 
CONSULTING 
ACTUARY 


Hume-Mansur Bldg. 
Hubbell Building 


Indianapolis, Ind. 
Des Moines, Iowa 


JAMES H. WASHBURN, F. A. I. A. 
CONSULTING ACTUARY 


ROOM 1303 165 Broadway, New York City 


Expert Advice on Domestic, Trepical and 
Semi-Tropical Business 


Cable Address: Gertract, New York 











J. L. MITCHELL 


le prepared to successfully negotiate and finance the re- 
insurance or consolidation of either Legal Reserve, Mutual 
Assesement or Fraternal Life Companies, Associations or 














JULIAN C. HARVEY 


GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 











Temporary money advanced on strictly private pice 

a fond rag : " ACT AR 

os State nna eaten CHEMICAL BUILDING "ST. LOUIS, MO. 
Actuarial 








ACTUARY WANTED 


Progressive Canadian Life Insur- 
ance Company desires to employ 
young resident actuary who would 
be willing to commence at a nom- 
inal salary and work up with the 
Company’s growth. Young man 
of progressive tendencies essential. 
Apply Box 130, care of THE 
SPECTATOR, New York, N. Y. 











FACKLER AND FACKLER 


DAVID PARKS FACKLER, F. A. S. 
EDWARD B. FACKLER, F. A. S. 
WILLIAM BREIBY, F. A. S. 


CONSULTING ACTUARIES 


35 Nassau Street New York 








JNO. A. COPELAND 


CONSULTING 
ACTUARY 


124-126 HURT BLDG. ATLANTA, GA. 





256 BROADWAY NEW YORK 
T. J. McCOMB 
CONSULTING ACTUARY 


Colcord Bldg., OKLAHOMA CITY, OKLA. 














T. C. RAFFERTY 
CONSULTING ACTUARY 


Suite 714 Weightman Building 
Philadelphia, Pa. 


Complete Rate Books Formulated 


F, M. SPEAKMAN, C. P. A. 
CONSULTING ACTUARY 


BURNS & SPEAKMAN, Certified Public Accouatants 
THE BOURSE PHILADELPHIA 























A. SIGTENHORST 
CONSULTING ACTUARY 


National City Bank Bldg., WACO, TEXAS 





Insurance Examiners and Adjusters 




















MILES M. DAWSON & SON 


CONSULTING 
ACTUARIES 


Natienal Association Bldg., Suite No. 1005, 
26 W. 44th ST., NEW YORK 








FREDERIC S. WITHINGTON, F. A. I. A. 
CONSULTING ACTUARY 


402-404 Kraft Building Des Moines, lowa 


Telephone Walnut 3761 





LOSSES ARE ASSETS 


When handled with proper regard for 
their business building possibilities. 
Even an aggrieved claimant may become 
a friendly policyholder if impressed with 
the fairness of an adjustment. 


R. L. NASE, 

Adjuster for Casualty Companies 
1110 Mutual Bidg., RICHMOND, VA. 
Liability, Compensation, Accident 

and Health Claims 


TERRITORY: 
Virginia and North Caroline 
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ABB LANDIS 
Consulting Actuary and Counsellor 
CLARENCE L. ALFORD 
Associate Actuary 


WASHINGTON, D. C. NASHVILLE, TENNESSEE 
10 Jackson Place, N. W. Independent Life Building 














THE LATE DR. CRUM’S MANY 
ACTIVITIES 


Belonged to Many Statistical and Health 
Organizations 


In the issue of THE SpecTAToR of September 
8 there appeared an article relating to the death 
of the late Dr. Frederick S. Crum, together 
with his portrait. Below will be found further 
information concerning his many activities and 
his numerous contributions to literature per- 
taining, in one way or another, to insurance. 
Dr. Crum was a regular writer for THE SPEc- 
TATOR for many years on technical subjects re- 
lating to insurance. 

The activities of the modern statistician are 
well defined in the career of Frederick S. Crum, 
Ph. D., assistant statistician of the Prudential 
Insurance Company of America, who was ac- 
cidentally drowned on September 2, while on a 
fishing trip in Maine. 

Dr. Crum, a graduate of Cornell University, 
had been in the statistical work of the Pru- 
dential for twenty-three years, and had become 
the invaluable assistant of Dr. Frederick L. 
Hoffman, third vice-president and _ statistician 
of the company. 

Dr. Crum was the author of numerous pub- 
lications on health and mortality topics and of 
charts on diseases. He was considered among 
the best authorities in the country on statistics 
of infant mortality, as well as an authority on 
automobile accident statistics. 

He was a member of the American Economic 
Association, American Statistical Association, 
American Public Health Association, Casualty 
Actuarial and Statistical Society, and American 
Child Hygiene Association. Dr. Crum also 
acted as chairman of the committee on statis- 
tics in the public safety section of the National 
Safety Council. In New Jersey he was active 
in the Anti-Tuberculosis League and the New 
Jersey State Industrial Safety Museum. Dr. 
Crum contributed valuable information to the 
National Association of Corporation Training, 
covering health conditions in large industries. 
He was also a member of the Metropolitan 
District of Safety Council and of the special 
advisory committee on statistics of the New 
York City Department of Health. During the 
war Dr. Crum served the Emergency Fleet 
Corporation. of the United States Shipping 
Board, giving about one-half of his time to 
the work. 


Atlanta Fire Hazard 
Declaring that the present fire regulations are 
a menace to the city of Atlanta on last Friday, 
Fire Chief Cody announced that he would rec- 
ommend drastic changes to the ordinance con- 
mittee of the city council. 
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Edwin E. Besser, Jr., has been given the 
Chicago agency for the automobile department 
of the Connecticut Fire. 


Edward G. Driver, assistant secretary of the 
Board of Underwriters of New York, has re- 
turned from a month’s vacation. 


President Charles H. Holland of the Royal 
Indemnity Company is expected to arrive to- 
day from a vacation of several weeks in 
Europe. 


Oscar Mather, treasurer of the Volunteer 
State Life Insurance Company, has recovered 
from an illness caused by typhoid fever, and 
which kept him away from his office for sev- 
eral weeks. 


George W. Blossom of Chicago, member of 
the firm of Fred S. James & Co., sailed yester- 
day on the Paris of the French Line for Havre. 
He will visit Paris and London, where the 
companies of which his firm is United States 
manager are located. George W. Blossom, Jr., 
and family, who have been spending several 
months in France, will probably return with 
Mr. Blossom late in October. 


J. R. Bickerstaff of the Southern department 
of the Hartford Fire at Atlanta, Ga., has be- 
come the special agent of the North British 
and Mercantile and affiliated companies in 
Georgia and South Carolina. 


Lewis B. Willan, for several years manager 
at Regina for the Imperial Canadian Trust 
Company, has heen appointed district manager 
for Southern Saskatchewan for the Ontario 
Equitable Life and Accident Insurance Coim- 
pany. 


V. J. Harrold, publicity and advertising man- 
ager of the Lincoln Life, has been made assist- 
ant superintendent of agencies for the Indiana 
company. He will handle much of the agency 
correspondence and will continue in charge of 
the company’s advertising. 


Among the recent distinguished visitors to 
San Francisco was W. G. Hodge, assistant sec- 
retary of the North American National Fire 
Insurance Company of Des Moines, Ia., which 
is operating in California through the office of 
James W. Going of San Francisco. 


R. M. Anderson of Houston was the leading 
personal producer for the Lincoln Life in both 
paid-for and written business for the month of 
August. The Texas agency under O. D. Doug- 
las at San Antonio was also the largest produc- 
ing agency during the eighth month. 

C. L. Miller has resigned as vice-president 
and director of sales of the Madison offices of 
the National Life Insurance Company. Mr. 
Miller has been with the company four years. 
He was formerly district manager of the Madi- 
son branch of the Bell 


appointed actuary of the Ontario Equitable Life 
and Accident Insurance Company of Waterloo, 
Ontario. Mr. Huenergard, a former resident 
of Waterloo, has had a wide experience as as- 
sistant actuary of the Equitable Life of Iowa 
and as actuary of the Commonwealth Life of 
Omaha. 


M. F.. Branch has been appointed agency or- 
ganizer for the Western States Life Insurance 
Company, with headquarters at the home office 
in San Francisco. Mr. Branch will supervise 
the company’s agency development in the Bay 
district. He was formerly connected with the 
Stockton, Cal., office of the company and made 
a notable record as a personal producer from 
that territory. 


P. A. Grannatt, for some time connected with 
the local department of the Home of New 
York, on Monday became associated with the 
Metropolitan office of the Northwestern Na- 
tional as solicitor. 

Austin Moore, who has been connected with 
the San Francisco office of the Equitable Life 
of New York, has been appointed manager of 
that company’s San José branch office. He as- 
sumed his new duties on September 1. Mr. 
Moore is held in high esteem by his associates 
and has established an enviable record as a per- 
sonal producer. He was one of the graduates 
of the Carnegie School of Life Insurance 
Salesmanship, which recently closed its nine- 
weeks’ course in San Francisco. 

Arthur J. Hill, California manager for the 
State Life Insurance Company of Indiana, is 
visiting New York and other Eastern points. 
Prior to his return to the Coast he will spend 
some time at the State Life’s home office in 
Indianapolis. Manager Hill is chairman for 
California for the National Association of Life 
Underwriters and secretary of the Northern 
California Life Underwriters Association. He 
attended the convention of the National Asso- 
ciation at Cleveland this month as a delegate 
from the California association. 

J. W. Blevins, assistant secretary of the 
Interstate Life and Accident Company of Chat- 
tanooga, announces that that company is offer- 
ing a new complete protection policy. The 
contract provides indemnity for death from 
natural causes, death from accidental causes, 
temporary loss of time on account of sickness, 
temporary loss of time on account of accident, 
loss of time on account of total and permanent 
disability, either as the result of accident or 
sickness. The amount of compensation may be 
arranged to suit the needs of the individual, 
and the premium for the combined complete 
coverage is about 25 per cent less than the pre- 
miums on separate life and accident and health 
policies providing the same amount of protec- 
tion would amount to. 





Telephone Company. 


John N. Ryan, gen- 
eral agent of the Equi- 
table Life Assurance 
Society of New York, 
arrived home on Satur- 
day of last week fol- 
lowing a three-month’s 
trip abroad. Mr. Ryan 
expressed himself as 
well gratified by the ex- 
cellent showing made 
by his agency during 
his absence. 

A. J. Huenergard, 
B.A., F.A.S.,. has been 





AVAILABLE NOW 


Health and Accident Department 
Manager, Age 26. Six years’ Home 
Office experience. 
Agency and Collection work. 
in Chicago. 
THE SPECTATOR, City Hall Station, 
New York, N.Y. 


Familiar with 
Now 
Inquire Box 15, care of 
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Equitable Life. Insurance Company 


of the District of Columbia 


ORDINARY AND INDUSTRIAL 


Established in the District of folumbia, West Virginia, Ohio and Delaware 


HENRY P. BLAIR 
JOSEPH SANDERS 
WILLIAM A. BENNETT 
. . ALLEN C, CLARK 
GILBERT A. CLARK 


President 

Vice President 

2nd Vice President (Agency Supervisor) 
Secretary . x oe 
Actuary 


, Main Office, 216 14th St. N.W.,WASHINGTON, D.C. 


ILLINOIS LIFE 


INSURANCE COMPANY 
CHICAGO 
JAMES W. STEVENS, President 


Greatest Illinois: Company 











National Life Insurance Company 
of the Southwest . 


The company to represent in New Mexico and Arizona 
**More days of Sunshine’’ 


For attractive agency proposition Write 


E. T. CHASE 


Secretary & General Manager 
ALBUQUERQUE, NEW MEXICO 











Industrial Life and Health 


Insurance Company 
Home Office: 91-98 Walton Street, Atlanta, Ga. 


Insures men, women and children against loss by 
sickness, accident, death, all under one policy 
Premiums 5 cents to 50 cents per endl 2g 


JOHN H. McEACHERN, President 
R. H. DOBBS, Ist Vice-President 
5. ‘C. McEACHERN, 2nd Vice-President 
I. M. SHEFFIELD, Secretary 











50% PREMIUM INCREASE OVER 1919 
1920 OUR GREATEST YEAR 


WRITES 
Personal Accident and Health Insurance on the Com- 
mercial, Monthly Premium and Pay Order Installment 
Plans. Group Disability and Life Insurance. Ordinary 
Life Insurance. Agency Openings in Seventeen States. 


THE PROVIDENT 


LIFE AND ACCIDENT INSURANCE CO. 
| OF CHATTANOOGA, TENNESSEE 
ESTABLISHED 1887 











The Farmers and Bankers 
Life Insurance Company 


Is an established fact—an integral part of 
the life insurance and financial activities of 
its Home State—Kansas, enjoying the con- 
fidence of the citizens of its neighboring states 
in which it is operating. FULLEST CO- 
OPERATION WITH AGENTS. 


HOME OFFICES WICHITA, KANSAS 

















‘GRAND RAPIDS LABEL CO. 


GRAND RAPIDS, 


Buleiae 
LABE FOR FOLDER 


SHOWING ELABORATE DISPLAY 





‘CALEDONIAN INSURANCE COMPANY 


OF SCOTLAND 
Founded 1805 
“THE OLDEST SCOTTISH INSURANCE OFFICE” 


U. S. Head Office: CALEDONIAN BUILDING, 50-52 Pine Street, N. ¥. Citp 


CHAS. H. PCQST, U. S. Manager 
R. C. CHPISTOTHER, Assistant U. 


UBLICATIONS OF C. & E. LAYTON. 


The undersigned are sole agents in the United States for the old established 
publishing house of Charles & Edwin Layton of London, England, whose long list of 
publications on fire, life, marine and other branches of insurance embrace the most 
valuable and standard treatises on these subjects. 

SEND TEN CENT STAMP FOR CATALOGUB. 


THE SPECTATOR COMPANY 
135 WILLIAM STREET, NEW YORK 


S. Manager 











MORE THAN $28,500,000.00 


has been paid to Continental Policyholders or their benefi- 
ciaries as indemnities for loss of business time by accident, or 
for accidental loss of sight, limb or life, or for loss of business 
time by sickness. 

In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. Continent- 
al Accident and Health policies sell and stay sold—good 
openings for the right man. 


CONTINENTAL CASUALTY COMPANY 
H. G. B. ALEXANDER, President 
U.S.A. 


General Offices: Chicago 
CANADIAN HEAD OFFICE: TORONTO, CANADA 











The Masonic Mutual 


Life Association 
Of the District of Columbia 

Chartered by Special Act of Congress 
March 3, 1869 

Guaranteed Security—Low Net Cost 

MASONIC SERVICE 
Insurance in Force over $90,000,000.00 
Assets over $3,500,000.00 

For terms and territory write to 
WM. MONTGOMERY, President 

Masonic Mutual Life Bldg. Washington, D. C. 

















